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SUPPLIER PURCHASE ORDER QUALITY REQUIREMENTS 
The following requirements apply at minimum. Additional requirements may be incorporated with the B&E Mfg 
purchase order. 

  
Q1 QUALITY SYSTEM REQUIREMENTS 

The Supplier shall provide and maintain a system that complies with ISO9001, AS9100, 
AS9120 or Nadcap. 

Q2 CHANGES 
The Supplier must notify B&E Mfg. of any changes in product or process definition, 
changes of suppliers and/or location. 

Q3 RAW MATERIALS 
Chemical and/or Physical test reports and special process certifications are required 
with each shipment, with full traceability from mill to source, as applicable. 

Q4 RAW MATERIALS USED IN PURCHASED ARTICLES 
Results of tests performed on specimens or detailed analyses of Supplier’s acceptance 
test results on all raw materials that are required to satisfy specification requirements, 
and which are employed in the fabrication of the articles purchased on a subcontract or 
purchase agreement shall be made available to B&E Mfg. upon request. 

Q5 AGE CONTROL AND LIMITED LIFE PRODUCTS 
Supplier will identify all materials which have limited shelf life. Supplier shall directly 
affix the useful life information (date of manufacture and expiration date) on the 
material container and certification. When environment is a factor, notification will 
include the storage condition required. Unless otherwise directed by the purchase order, 
a minimum of 80% of the applicable material shelf life will remain upon receipt by 
B&E Mfg.  

Q6 IDENTIFICATION AND DATA RETRIEVAL 
Where and to the extent traceability is a specified requirement, the Supplier shall apply 
a unique identification to individual product, material or batches. This identification 
data shall be recorded on and traceable to related Supplier records. 

Q7 SUPPLIER RECORDS 
The Supplier shall maintain suitable inspection and test records to serve as evidence of 
conformance with specified requirements. Such records shall be legible and traceable to 
the product involved. These records shall be maintained for a minimum of ten (10) 
years after final payment or as specified elsewhere in the purchase order. 

Q8 INSPECTION AND TEST CHARACTERISTICS. 
Supplier shall inspect and/or test as applicable, all characteristics defined by the 
purchase order and applicable drawing specifications pertinent to the work that the 
Supplier is responsible for performing. 

Q9 RESUBMISSION OF NONCONFORMING ARTICLES OR MATERIALS. 
Non-conforming articles and materials returned by B&E Mfg. and subsequently 
resubmitted by the Supplier shall bear adequate identification of such non-conformance, 
either on the articles, materials or applicable Supplier records. The Supplier shall 
provide evidence that the cause for non-conformances have been corrected and actions 
taken to preclude any recurrence. Supplier shall communicate immediately with B&E 
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Mfg. to notify them of any non-conformance and identify corrective action to be taken, 
whether or not item is returned to B&E Mfg. 

Q10 RIGHT OF ENTRY 
B&E Mfg and its customers reserve the right to perform inspections and test on all 
articles, materials or services at all time and places. B&E Mfg and its customers also 
reserve the “right of entry” which shall allow the Supplier, Customer, or Regulatory 
agency to determine and verify the quality of work, records, and materials at any place, 
including the plant of the subcontractor. 

Q11 GOVERNMENT SOURCE INSPECTION 
When the Government or Customer elects to perform inspection at the Supplier's 
facility, the following requirement applies: All work on this order is subject to 
inspection and test by the Government or Customer at any time and place. The 
Government or Customer quality representative who has been delegated quality 
assurance functions on this procurement shall be notified immediately upon receipt of 
this order. The Government or Customer shall also be notified forty-eight (48) hours in 
advance of the time articles or materials are ready for inspection or test. 

Q12 STATEMENT OF CONFORMANCE 
Each shipment must be accompanied by at least one legible copy of a statement of 
conformance. This statement shall specify that all contractual requirements have been 
adhered to, including all specifications and other applicable documents as cited in the 
purchase agreement, and that evidence is on file for review by a quality representative. 
The statement of conformance must contain at minimum: the part number, purchase 
order number, quantity, latest revision, name and address of the company certifying the 
part. 

Q13 TEMPORARY SHIPPING PROTECTION 
Product shall be handled and packaged in a manner to prevent damage or deterioration. 

Q14 DFARS 
The Supplier certifies that all products supplied against the purchase order fully 
complies with DFARS Clauses 252.225-7008 & 252.225-7009, unless otherwise 
specified. 

Q15 COUNTERFEIT PARTS & MATERIAL 
Suppliers shall comply with the requirements of AS6174 Counterfeit Materials. 

Q16 CONFLICT MINERALS 
The supplier will ensure compliance to U.S. Conflict Mineral laws. 

Q17 AWARENESS 
Suppliers shall ensure their employees are aware of the following: 
1. Their contribution to our product conformity 
2.Their contribution to our product safety 
3.The importance of ethical behavior. 

 
Q18  

CONTROL AND MONITORING 
B&E Mfg shall monitor external providers via metrics such as Quality and Delivery, 
and provide feedback as needed. 
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Q19 FOD REQUIREMENTS 
Suppliers shall comply with the requirements of AS9146 FOD Prevention Program.  

Q20 SUPPLIER CODE OF CONDUCT 
All suppliers will comply with SOP 23-01 Supplier Code of Conduct, located on the 
bandemfg.com website.  

Q21 ANTI-BRIBERY AND ANTI-CORRUPTION 
Suppliers shall comply with the U.S. Foreign Corrupt Practices Act (FCPA), as well as 
any related applicable local legislation.  

Q22 ESCAPEMENT 
Any escapement or non-conformance detected by the Supplier during processing, 
inspection or for any previous delivered B&E Mfg. product shall immediately be 
reported in writing to B&E Mfg Purchasing and Quality Assurance.   

Q23 WORKMANSHIP 
Any defects that will affect form, fit or function, or are in excess of those allowed by 
the product standard, referenced specifications or B&E Mfg specifications shall be 
cause for rejection. 

Q24 Lockheed Martin Note A83- Engineering Specification Requirements 
Applicable to all Lockheed Martin designed parts. Requirements to be met are found 
here: www.lockheedmartin.com/en-us/suppliers/business-area-
procurement/aeronautics/quality-requirements/supplier-quality-management-
system.html  

Q25 Boeing Quality Clause Q29 
Applicable to suppliers of parts/services for Boeing. Requirements to be met are found 
here: www.boeingsuppliers.com/quality.html 

Q26 DPAS Ratings 
15CFR Part 700 (latest revision) compliance is required on all Purchase Orders 
invoking DPAS ratings.  

Q27 Metals From Russia 
 No receipts from Russian sources are permitted for any metals.   

Q28 Lisi Supplier’s Charter 
Suppliers will comply with the Lisi Supplier’s Charter, located on the bandemfg.com 
website, under Resources tab.  

Q29 Safety Management System (SMS) 
Suppliers will comply with SM-0001 latest revision, pages 108 and 109. 
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General Terms and Conditions of Sale 

1. – General  

Any quote and/or offers and any sale of goods and/or associated services (“Products”) by LISI 
AEROSPACE and/or any of its affiliated companies (“Supplier”) to the purchaser (“Customer”) 
shall only be governed by these terms and conditions. Only these terms and conditions 
including Supplier’s General Logistic Conditions (available on Supplier’s Web Site www.lisi-
aerospace.com under Terms & Conditions), are incorporated into and made part of each quote, 
offer and  Customer’s purchase order (the “PO”) once acknowledged by Supplier.  Supplier’s 
quotes and offers   are subject, at any time until Supplier’s acceptance of any PO, to changes 
and/or termination upon Supplier’s notice to Customer. 

2. – Scope of the Agreement  

These terms and conditions including Supplier’s General Logistic Conditions, Supplier written 
acceptance of PO and PO a shall be the complete and final agreement (“Agreement”) between 
Supplier and Customer. However, no preprinted or form language contained in PO shall be part 
of Agreement and Supplier expressly rejects any additional or different terms and conditions, 
whether set forth in the PO or otherwise, irrespective of the date on which they are brought to 
the attention of Supplier. Supplier will not be deemed to have waived these terms and conditions 
if it fails to object to provisions contained in PO or other forms. Any other documents, such as 
catalogues, advertising material, and price lists not expressly included as part of the Agreement 
as provided above do not form part of the Agreement between Customer and Supplier. The 
Agreement, including these terms and conditions, may not be cancelled, terminated or 
amended except in writing signed by an authorized signatory of Supplier. 

3. – Purchase Orders  

All PO are subject to specific commercial and delivery terms such as minimum order quantity   
or batch size delivery as determined by Supplier from time to time. Customer is not entitled to 
cancel, terminate or modify any accepted PO without Supplier’s prior written consent. If Supplier 
consents to any termination requested by Customer, Supplier may condition such consent on 
the payment by Customer of reasonable termination or cancellation charges computed by 
Supplier.  For any accepted PO cancellation, Customer will pay all costs and expenses 
including but not limited to work in process, raw materials, components and nonrecurring costs, 
or liquidated damages to be calculated as following: 

 
Period of cancellation of the PO  

(before the delivery date) 

% of the added value of the cancelled goods, and full costs of raw materials  

and components 

to be paid by Customer 

> 6 months 30% of the added value 

+ 100% of raw materials & components 

6 months to 3 months 50% of the added value 

+ 100% of raw materials & components 

3 months 80% of the added value + 100% of raw materials & components 

 

Any changes to an accepted PO requested by Customer shall be subject to Supplier’s consent 
and equitable price adjustment and such other conditions as Supplier may impose.

http://www.lisi-aerospace.com/
http://www.lisi-aerospace.com/
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4. – Ownership and Use of Information and Tools  
All oral or written, tangible or intangible information including, but not limited to, plans, 
descriptions, technical documents, discussions, know-how, quotes, prototypes, and/or samples 
disclosed to Customer (the “Information”) shall remain the exclusive property of the Supplier. 
All Information shall be returned to Supplier upon request and shall not be provided to any third 
party without Supplier’s prior written consent. Tools designed by Supplier and/or adapted to its 
methods and equipment and any manufacturing improvements, shall remain the exclusive 
property of Supplier, and shall remain in its workshops. Supplier is entitled to destroy the tools 
in the event they remain more than two (2) years without receipt of a new PO of satisfactory 
quantity.  
No license or conveyance of any rights under any discoveries, inventions, patents, trade 
secrets, copyrights or other form of intellectual property is granted or implied to Customer nor 
confer or grant to Customer in any manner whatsoever any right or interest of any kind in the 
event of Customer’s participation in designing and creating any tools. 
All intellectual property rights as well as know-how incorporated into the Information disclosed, 
the tools used by Supplier and the services performed shall remain the exclusive property of 
Supplier. 

5. – Inspection, Acceptance and Rejection  
Customer shall inspect the Products after receipt and in no event later than five (5) calendar 
days from the date of delivery and notify Supplier in writing of any duly evidenced non-
conformity. The Products shall be deemed to have been accepted by Customer unless rightfully 
rejected within five (5) calendar days from the date of delivery of Products. Customer shall 
obtain Supplier prior written authorization before returning rejected Products. No return shall be 
authorized in case of processing, modification, or assembly of Products, by Customer or any 
third party without Supplier prior written approval. RIGHTFULLY REJECTED PRODUCTS 
SHALL BE REPAIRED, CORRECTED, OR REPLACED IN ACCORDANCE WITH CLAUSE 
8 (WARRANTY), AND SUCH REPAIR, CORRECTION, OR REPLACEMENT SHALL 
CONSTITUTE CUSTOMER’S SOLE REMEDIES AND SUPPLIER'S SOLE OBLIGATIONS 
WITH RESPECT TO PRODUCTS RIGHTFULLY REJECTED BY CUSTOMER.  
Any claim by Customer relating to shipped quantity shall be made within ten (10) calendar 
days from the date of shipment of the Products. Due to the general accuracy of the weighting 
tools in the aerospace industry, Customer agrees that the delivered Products will be invoiced 
by Supplier with the tolerance of more or less three percent (3%) of the value of the delivered 
Products. Within such limits, Customer shall not be entitled to any credit, nor ask for additional 
invoicing. Any delivery by Supplier that is more or less ten percent (10%) than the quantity 
ordered by Customer under the relevant PO, shall be deemed to be fully performed. 

6. – Confidentiality  
Customer and Supplier are mutually bound by a general obligation of confidentiality concerning 
the Information disclosed in connection with the preparation and performance of the 
Agreement. The confidentiality obligations contained herein shall continue during a ten (10) 
year period following the delivery of the last PO to Customer. 

7. – Delivery and Transportation  
Lead times and delivery dates are estimates only and do not include transportation time. For 
long term, contractual orders, such lead times and delivery dates are based on regular and 
reliable forecasts provided by Customer. A delay in delivery will not result in payment of any 
damages or losses, nor allow cancellation by Customer of the related Purchase Order. 
Unless otherwise agreed by Supplier, all liabilities, costs and risks associated with 
transportation shall be borne by Customer as per FCA Supplier’s facility for Products to be 
delivered outside European Union, or per DAP (Incoterms® 2020) Customer’s facility for 
Products to be delivered within European Union. If FCA is used for EU deliveries, Customer 
shall provide a copy of proof of delivery at each Supplier’s delivery without any request and/or 
reminder from Supplier. Should Customer fail to do so, it shall indemnify and hold Supplier 
harmless from any and all claims, actions, judgments or any other damages that may arise from 
or be related to the breach of the foregoing provision.  
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8. – Warranty - Limitation of Liability  
Supplier warrants that the Products are, at the time of shipment, (i) free from defects in material 
or workmanship and (ii) conform to the drawing issue number stated in the PO accepted by 
Supplier or the drawing issue number in Supplier’s possession at the date of shipment without 
any modifications. Such warranty is limited to twelve (12) months from the date of shipment to 
Customer or for the lifetime of the Products, whichever is the earlier. All claims related to the 
warranty shall be made within this time period and must be notified to Supplier within ten (10) 
calendar days from discovery of the defect affecting the Product, or from delivery of the Product 
if the defect is visible. Such warranty will only apply to Products that are properly installed, 
maintained, and/or operated under normal conditions. The warranty shall be excluded in the 
event the alleged defects arise from (i) normal wear and tear, (ii) modification or repair of the 
Products without prior Supplier’s consent, (iii) non-compliance with Supplier’s specifications 
and / or instructions (iv) storage (v) negligence in the handling, and/or installation of the 
Products and/or with normal usage. 
THE WARRANTIES SET FORTH IN THIS CLAUSE ARE EXCLUSIVE AND IN LIEU OF ANY 
OTHER WARRANTIES, WHETHER EXPRESS, STATUTORY, OR IMPLIED, INCLUDING 
THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE. SUPPLIER MAKES NO WARRANTY, EXPRESS OR IMPLIED, EXCEPT AS SET 
FORTH IN THESE TERMS AND CONDITIONS. If Supplier accepts the Customer’s warranty 
claim, Supplier’s sole obligation, notwithstanding any provisions of the applicable laws, shall 
be, at its option, either to repair, to replace, or to reimburse the price of the Product giving rise 
to the warranty claim. 
Supplier’s warranty and liability shall be subject to the lot traceability to be performed by 
Customer. Customer shall keep lot traceability records for the Products to ensure that lots 
manufactured by Supplier can be traced through Customer’s manufacturing processes and/or 
Customer’s clients and/or Customer’s sub-contractors. Unless otherwise provided by law, 
Supplier’s total and cumulative liability, in any cause of action, shall be limited to indemnifying 
any direct, actual, foreseeable loss incurred by the Customer, and shall not exceed the price of 
the Products giving rise to such a claim against Supplier, Supplier shall not, under any 
circumstances, be liable for (i) any indirect, special, incidental, punitive or consequential 
damages, including, but not limited to, damage or loss of property or equipment, loss of profits 
or revenue, injury directly or indirectly arising from the installation or use of its  Products, and (ii) 
any amount exceeding the liability cap agreed between Customer and its suppliers or enabled 
purchasers, for any damages caused in whole or in part by these Customer’s suppliers or 
enabled purchasers. 

8. – Indemnity  
Customer shall indemnify, defend and hold harmless Supplier and its officers, directors, 
employees, agents, shareholders or members (collectively “Representatives”), successors 
and assigns, affiliates and their respective Representatives, against any and all claims, 
actions, suits, liabilities, losses, damages, fines, penalties, fees, costs and expenses, 
including, without limitation, reasonable attorneys’ fees and costs and other litigation fees, 
costs and expenses (collectively “Losses”), resulting from, arising out of, or in connection with 
(i) any claim of infringement of any patent or any other intellectual property rights in 
connection with the processing of any Products for Customer pursuant to Customer’s 
instructions and specifications, regardless whether such claim is valid, (ii) designs, drawings 
or specifications given to Supplier by Customer for the manufacturing of Products for 
Customer, (iii) defective materials or goods supplied by Customer  and incorporated by 
Supplier into Products manufactured for Customer, or (iv) the improper incorporation, 
assembly, use, processing, storage or handling of Products by Customers or its clients and/or 
subcontractors, (v) any breach of the Agreement by Customer. 
 
 

9. – Price and payment  
Unless stated otherwise by Supplier, prices are established net of tax “Ex-Works” (Incoterms® 
2020). Pricing is subject to change at any time by Supplier  for any reason including such as 
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but not limited to: (i) adjustments per the formula and indices reasonably set by Supplier; (ii) 
increases in all or any costs and expenses impacting Supplier and its production and supply of 
Products including but not limited to any new, additional or increased tax, public charge, tariff, 
or duty of any kind imposed by any governmental authority on the Products; (iii) currency 
exchange rate adjustments, if applicable; (iv) any changes to Supplier’s basis for its price 
quoted to Customer, including but not limited to changes in market conditions, Customer’s 
demand, or POs; and (v) any other changes beyond Supplier’s control or any unforeseen 
events. Upon any price escalation assessed by Supplier, the price payable for Products may 
be increased accordingly and immediately effective on all POs including accepted POs and any 
shipments. Payment shall be made within net thirty (30) calendar days from the date of invoice, 
by wire transfer to Supplier’s bank account as per provided details, in the currency indicated on 
the invoice. In case of any breach of such contractual terms, the total amount of the sums due 
by Customer shall be immediately payable. Supplier reserves the right, at any time, to claim 
payment before consignment of the Products and the right to invoice the Products put at the 
disposal of Customer, for which the instructions for shipment would have been received. 

Any delay of payment may result in the application of an interest charge on the overdue 
amount at an annual interest rate equal to the most recent refinancing rate of the European 
Central Bank increased by ten (10) points or any other interest rate as applicable in the related 
jurisdiction. Additionally, Customer shall be liable to Supplier for all reasonable attorney fees 
and costs Supplier incurs to effect collection of any invoice unpaid in whole or in part. 

In addition, in the event of non-payment by Customer  of any amount due to Supplier without 
any remedy following thirty (30) days from the date of Supplier notice, , Supplier may (i) suspend 
all future shipments to Customer until  full payment, (ii) ask for adequate security for future 
payments (letter of credit or the like), (iii) keep all advances without prejudice of other damages 
and costs and/or (iv) cancel POs (current and outstanding). 

The transfer of ownership of the Products from Supplier to Customer shall be upon full payment 
of the invoice. 

11. – Assignment  
Customer may not assign the Agreement to a third party without the prior written consent of 
Supplier. The Agreement may be assigned by Supplier at any time and following such 
assignment Supplier shall have no further obligations hereunder. 

12. – Force Majeure  
Supplier will not be liable for any delays or failure to perform any obligations under the 
Agreement, if the performance of the same is partly or wholly delayed, prevented or hindered 
by an event beyond its reasonable control, which could not have been reasonably foreseen at 
the signature of the Agreement, and whose effects cannot be avoided, such as but not limited 
to accidents, labor disputes or disruptions, strikes, shortages of labor, materials, fuel or power, 
fires, floods or other acts of God, embargoes, acts of terrorism, civil or foreign war, acts or 
omissions of Customer, restrictions imposed by law or any rules or regulations thereunder, 
priorities required, requested or granted for the benefit of the government or any other matter 
beyond Supplier’s control. 

13.  – Termination  
Without liability to Customer, Supplier may terminate part or all of the accepted PO placed 

under the Agreement if one or more of the following events occur : (i) Customer breaches any 

of its obligations or fails to make payments in a timely manner as required by the terms of the 

Agreement; (ii) Customer does not provide adequate security for future payments to the 

satisfaction of Supplier; (iii) Customer change of control; (iv) Customer’s bankruptcy or 

insolvency, or entering of Customer into any composition or arrangement (including a 

voluntary arrangement) with its creditors; (v) In case of any obsolescence such as but not 

limited to obsolescence of  standards, processes, materials.  
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14. –  Compliance with applicable laws  

Customer shall comply with all applicable laws, directives and regulations, particularly with, but 

not limited to, (i) anti-bribery and corporate duty of vigilance, including Supplier’s Anti-Bribery 

Code of Conduct and with the support of a whistleblowing open line (www.lisi-group.com), (ii) 

human health and environment including REACH and PFAS regulations. 

 

Customer understands and agrees that Products sold, and any technical data or services 

provided hereunder may be subject to export and other foreign trade controls restricting resales 

and/or transfers to other countries and parties, including, but not limited to, licensing requirements 

under applicable laws and regulations of the United States or countries in Europe. 

Notwithstanding anything to the contrary in the Agreement, Customer agrees that no goods, 

technical data or services provided hereunder will be sold, reexported or transmitted except in 

full compliance with all relevant laws and regulations. Customer agrees to and does assume all 

responsibility for obtaining any required licenses related to the export or reexport of the goods, 

technical data or services, including any licenses for their export from and their import into any 

country. 

Any violation of this section, as determined solely by Supplier, shall be deemed a material 
breach of this Agreement and Supplier may in its sole discretion and in addition to any other 
remedies it may have under applicable law or the Agreement, terminate any and all of its 
obligations under this Agreement. 

Without prejudice of and in addition to any other export control regulations, neither Customer 
nor Supplier shall sell, export or re-export, directly or indirectly, to Russia or Belarus or for use 
in Russia and/or in Belarus, any goods or technology supplied under or in connection with any 
Customer’s purchase order and/ or relevant contract that fall under the scope of Article 12g of 
Council Regulation (EU) No 833/2014 or of Article 8g of Council Regulation (EU) No 765/2006.  

Customer and Supplier shall ensure that any third parties further down their commercial chain 
comply with the principles of Article 12g and Article 8g when applicable. Customer and Supplier 
shall inform each other of any issues in applying such Article 12g and/or Article 8g occurring 
within the scope of execution of the relevant purchase order and/or contract including any non-
compliance with those provisions.   

Any non-compliance with Article 12g and/or Article 8g by a party (the “Defaulting Party”) shall 
constitute a breach of the relevant purchase order and/or contract and the other party shall be 
entitled to: 

a)        Suspend or terminate without any liability, the purchase orders and/or the contract 
impacted by such violation of the Defaulting Party; and/or 

b) Claim at law or under the purchase order and/or the contract for any damages 
incurred as a consequence of such violation. 

The rights and obligations expressed herein shall apply solely to transactions within the scope 
of Article 12g and Article 8g. 

Customer and Supplier warrant and undertake that their processes, services, and treatment of 
all personal data that it may receive, access, and/or process on behalf of the other party (and/or 
the other party’s employees, customers, or suppliers) or otherwise in connection with the 
Agreement comply with applicable laws regarding privacy or personal information.  

15. – Governing law and Jurisdiction  
Any dispute arising out of or in connection with any PO and/or the Agreement shall be submitted 
to the Courts of Supplier’s registered office, which shall have exclusive jurisdiction, regardless 
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of the place of delivery, even in case of claims for indemnities or in case of plurality of 
defendants. 

The Agreement shall be governed by and construed in accordance with the laws of the country 
of Supplier’s registered office, excluding those relating to choice or conflict of laws and 
excluding the United Nations Convention on Contracts for the International Sale of Goods. 



LISI is a global industrial group, specializing in the manufacture of high value-added assembly and
components solutions for the aerospace, automotive and medical industries. LISI's relationship with its
suppliers is an essential element of the company's success. LISI expects them to comply strictly with the
laws and regulations in force in the countries where they are present or those where they fulfill the
needs of LISI. The purpose of this charter is to set LISI's expectations regarding its suppliers. By fulfilling
the conditions set out below, LISI undertakes to develop a lasting partnership with its suppliers and to
offer opportunities to increase business relationships with all its entities worldwide.

SCOPE
The LISI group’s SUPPLIER CHARTER applies equally to the Group and its three divisions LISI

AEROSPACE, LISI AUTOMOTIVE and LISI MEDICAL.
The best conditions granted by suppliers to a LISI site must apply to any site of the group, regardless
of its division or location. The requirements of this charter must be deployed by suppliers to their own
suppliers.

SOCIAL AND ENVIRONMENTAL RESPONSIBILITY
LISI suppliers must commit to:

• Respect the 10 principles of the United Nation Global Compact Program - GLOBAL COMPACT
• Respect conflict minerals regulations - CONFLICT MINERALS ACT
• Comply with all anti-corruption laws and regulations
• Fight against all forms of discrimination
• Initiate an eco-responsible approach to the innovative design of products and services
• Respect the principles of ISO 14001 and ISO 45001 and converge as far as possible towards

certification.
• Reduce their environmental footprint by taking an ambitious, structured approach with clearly

defined objectives.
• Communicate each year the greenhouse gas (GHG) emissions associated with products and

services purchased - LISI is committed to a decarbonization strategy (Scope 3 Upstream)

Suppliers must also be aware of and comply with LISI’s Anti-Corruption code of conduct, which can be
consulted on LISI's official website (ethics section). https://www.LISI-group.com/fr/documentations.html

LISI also provides everyone (including its suppliers) with an alert system in the event of non-
compliance with this code of conduct. https://www.LISI-group.com/fr/documentations.html

LIABILITY AND INSURANCE
Suppliers working with the various divisions of LISI are aware of the criticality of its products

and applications in the Aerospace, Automotive and Medical fields, and must assume their
responsibilities by taking out the necessary insurance policies, from notoriously solvent companies,
covering all direct and indirect costs in the event of failure of their supplies and/or services, including
any financial consequences incurred throughout the supply chain right up to the final user.

For imports and exports, suppliers must ensure that their business practices comply with
applicable laws, guidelines and regulations, and if necessary obtain the required export control
licenses.

CHARTER
SUPPLIERS

https://www.lisi-group.com/fr/documentations.html
https://www.lisi-group.com/fr/documentations.html
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Emmanuel VIELLARD Frédéric BALCERZAK 
LISI CEO LISI Industrial and Purchasing 

Director

CHARTER

SUPPLIERS

QUALITY CERTIFICATIONS
For the supply of products and services that have a direct impact on the conformity of 

products manufactured by LISI, certifications EN9100 for aeronautics, IATF 16949 for automotive 
and ISO 13485 for medical are imperative. In all other cases, ISO 9001 certification is required. 

RISK MANAGEMENT
Suppliers must have an identification, prevention and risk management process in 

place that is supported  by adequate procedures that make up a security plan.

OPERATING PERFORMANCE
Suppliers must meet all their contractual commitments, particularly in terms of quality, price 

and delivery times, and must also engage in a continuous improvement process in order to achieve 
operational excellence in all areas. 

The LISI Group encourages its suppliers to suggest shared innovation approaches that are 
profitable for everyone and a source of mutual sustainability. 

INFORMATION PROTECTION 
In particular, LISI expects its suppliers to respect the principles of ISO 27001 and the TISAX 

label (applicable to our LISI AUTOMOTIVE division), and to converge as far as possible towards the 
corresponding certifications.

Suppliers shall deal appropriately with sensitive confidential, proprietary and personal 
information and shall comply with applicable legislation concerning intellectual property rights 
including protection against disclosure, as well as with applicable national and supranational 
legislation concerning the protection of personal data. Suppliers shall implement appropriate physical 
and electronic security procedures, such as cyber security programs, and shall report to LISI any 
suspected or actual data breach or security incident as soon as they become aware of it.

PRESERVATION OF LISI’S IMAGE
Suppliers must ensure that they implement all the necessary measures to maintain the 

image of LISI.
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1. DEFINITIONS 
These Terms and Conditions (the “Terms and Conditions”) are incorporated into and made a part of each purchase order. “Goods” 
and “Services” mean any kind of goods and/or services purchased by the purchaser of Goods and/or Services (referred to as 
“Buyer”) and supplied and/or performed by the supplier of such Goods and/or Services (referred to as “Seller”), together referred 
as the “Parties”. All material information applicable to the purchase of Goods and/or Services (such as, but not limited to: the 
identity of Seller and Buyer, the designation of the Goods and/or Services, the quantity of the Goods, the delivery information) 
shall be set forth in the Purchase Order (the “PO”) issued by Buyer. The complete and final “Contract” refers to all terms and 
conditions, including but not limited to: the PO including these Terms and Conditions, the annexes, or any supplemental terms and 
conditions referenced herein, applicable between Buyer and Seller.  
 
2. SCOPE AND ACCEPTANCE 
2.1 Scope. These Terms and Conditions shall exclusively govern the Contract. The Seller recognizes that he took notice of them 
and had the opportunity to negotiate them.  The Contract will consist of the following documents in descending order of priority: 
the PO including these Terms and Conditions, and the acknowledgment of receipt of the PO. Any shipment of Goods and/or 
performance of Services by Seller shall be deemed to be solely governed by the Terms and Conditions contained or referenced 
herein, except to the extent that an authorized representative of Buyer may otherwise expressly consent in writing.  
2.2 Acceptance.  
2.2.1 Acceptance of the PO. Acceptance of the PO by Seller implies unreserved acceptance of these Terms and Conditions. 
Acceptance of the PO in its entirety shall be made by Seller in writing, within fourteen (14) calendar days of the PO’s receipt, 
unless otherwise stated in the PO. Seller’s failure to reply or acknowledge the PO within fourteen (14) calendar days period of 
receipt or performance of the PO shall constitute unreserved acceptance of the Contract. Nevertheless, Buyer is entitled to cancel 
at no cost any PO within three (3) calendar days following the date of sending of the PO without incurring any liability 
whatsoever.  
2.2.2 Acceptance of the Goods and/or Services. Acceptance of Goods and/or Services purchased by Buyer shall occur following 
complete performance and successful testing, any time after the delivery date set forth in the PO, unless any claim is raised by 
Buyer. 
 
3. DELIVERY 
Delivery is of the essence in the Contract and shall be in strict compliance with the schedule and quantities contained in the PO. 
Goods contained in the PO shall be delivered to the location specified in the PO according to the applicable Incoterm (2010 
Edition). 
3.1 Notification. If Seller encounters or anticipates difficulty in meeting the delivery schedule specified on the PO, Seller shall 
immediately notify Buyer in writing, giving pertinent details, the reasons for the delay, the actions being taken to overcome or 
minimize the delay, and provide Buyer with a written recovery schedule, provided however that such data shall be for 
informational purposes only and shall not be construed as a waiver by Buyer of any delivery schedule, date, of any rights, or 
remedies provided by law and/or the Contract. 
3.2 Failure. In case Seller fails to meet its scheduled delivery dates and Buyer calls for expedited shipments to avoid or minimize 
delay to the maximum extent possible, Seller will pay the associated additional costs. Unless otherwise agreed by Buyer, Seller 
shall compensate Buyer by way of damages in the event that there is delay in the delivery of Goods and/or performance of 
Services. The compensation payable shall be calculated by the number of calendar days (or part thereof) by which the delivery is 
late and by the amount of half one per cent (0,5%) of the value of the concerned Goods and/or Services per delayed calendar day, 
unless otherwise agreed between Buyer and Seller. Seller agrees that the compensation payable to Buyer is a genuine pre-estimate 
of the loss suffered by Buyer due to the late delivery of the Goods and/or late performance of Services.  
3.3 Overshipments. Goods shall not be supplied in advance of Buyer’s schedule or in excess of quantities and shipping 
tolerances, if any, specified in the PO, and shall otherwise remain at Seller’s risk. Seller shall be liable for handling charges and 
return shipment costs for any excess quantities, and unless Seller agrees to pay for such costs, the overshipped quantity ownership 
will be transferred to Buyer at no additional cost. Buyer is under no obligation hereunder to notify Seller of any overshipments. 
3.4 Advanced shipment. Seller shall not deliver Goods and/or perform Services prior to the scheduled delivery dates unless 
authorized in writing by Buyer. Buyer reserves the right, without loss of discount privileges, to pay invoices covering Goods 
shipped in advance of the schedule after the date specified for delivery and only after successful acceptance testing has been 
accomplished by Buyer. 
3.5 Title. Except in case of a reservation of ownership clause expressly accepted and signed by the Buyer, ownership of the Goods 
and/or Services will be transferred upon acceptance of the PO by the Seller. 
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3.6 Packaging. All Goods to be delivered hereunder shall be packaged to insure safe arrival at their destination, to secure the best 
transportation means and to comply with the applicable local laws and with requirements of common carriers. Seller shall ensure 
that Goods are shipped with: the documents in compliance with all applicable standards and regulations at the date of delivery, the 
certificate of conformity in compliance with Buyer’s instruction, the necessary documentation for the proper use, storage and 
maintenance thereof, shipping memos or packing list, and more generally any document required by Buyer. Those documents 
along with the appropriate duplicates must be placed in a sealed transparent envelope attached to the outside of the package or in 
one of the packages if there is more than one. Buyer’s count or weight at delivery shall be final and conclusive on shipments. 
3.7 Traceability. Seller shall maintain at all times (in written or recorded form) an effective system for the traceability of the 
Goods including, without limitation, technical means which enable to identify the relevant manufacturer and batch number of the 
said Goods and undertakes to provide Buyer with all such information. 
 
4. INSPECTION 
Buyer, its customers, any other higher tier contractor, or duly empowered public authorities, may access any document, audit, 
supervise or examine the work to be performed under the Contract. Seller shall assist and grant Buyer access to its premises as 
well as its sub-contractors’ premises. At Buyer’s request, Seller shall maintain a safe environment and appropriate inspection 
quality system. Any costs incurred by this supervision and any measures required shall be borne by Seller. Seller undertakes to 
provide all information, facilities and assistance necessary to Buyer during the inspection. Buyer shall be entitled to inspect Goods 
and/or Services referenced in the PO at all reasonable times and places, from acceptance of the PO to the shipment of the Goods. 
The right of inspection covers without limitation: materials, components, work in process, documents… 
 
5. PRICES 
Unless otherwise specified, prices are fixed and firm and are as per Incoterm (2010 edition) specified in the PO. Prices shall 
include all applicable taxes and customs duty. No charges will be allowed for packing, crating, drayage or storage. Any price 
reduction after placement of the PO but prior to payment shall apply to the PO. 
Prices include the cost of maintenance and refurbishment of Tooling and Data as per Article 17, if any, and the cost of assignment 
of the intellectual property rights as per Article 18.3. 
 
6. PAYMENT 
The invoice for each delivery must be sent to the Buyer’s address specified in the PO within five (5) calendar days of the delivery 
date. Seller shall be paid by bank transfer, according to the payment terms as stipulated in the PO, and upon submission of 
properly prepared invoice in accordance with Buyer’s instructions for Goods and/or Services delivered to and accepted by Buyer. 
Any adjustments due to shortages, rejection or other failure to comply with the provisions of the Contract may be made by Buyer 
before payment.  
Delays in receiving an invoice, errors or omissions on an invoice, or lack of supporting documentation required by the PO, will be 
cause for withholding payment without losing applicable discounts. Without prejudice to any other right or remedy, and to the 
extent permissible by law, the Buyer reserves the right to set off any amount owing at any time from the Seller to the Buyer 
against any amount payable by the Buyer to the Seller. If the Buyer makes an advance or a down payment and the PO includes a 
price revision clause, the price of the Goods and/or Services will be fixed for the part of the PO concerned by such advances and 
down payments. Any request for advance or down payment for more than ten thousand (10,000 €) requires a bank guarantee. 
 
7. SELLER’S QUALITY MANAGEMENT 
Seller shall have an effective quality system which meets the quality requirements applicable to the suppliers as stated in the 
Supplier Quality Manual released to the Supplier by the Purchaser. The Supplier Quality Manual shall be applied to establish the 
control of processes and products that have an affect on product or the product realization process, for airworthy products. 
In addition, Seller shall verify the integrity and applicability of the procurement plan sent by Buyer prior to inputting the 
information of demand/purchase into their production management system, in particular through an industrial risk analysis 
methodology, inventory and production capacity policy and a monitoring policy of subcontractors with specific recovery plan. 
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8. SERVICE AND REPLACEMENT PARTS 
Seller will sell to Buyer Goods and/or Services necessary for Buyer to fulfill its current service and replacement Goods and/or 
Services requirements at the price(s) set forth in the Contract, adjusted only for differences in packaging and logistics costs, all as 
approved by Buyer. During the period after Buyer has completed its current purchases, Seller will sell Goods and/or Services to 
Buyer in order to fulfill Buyer’s past service and replacement Goods requirements. Unless otherwise agreed to by Buyer, the 
price(s) during the first five (5) years of that period will be those in effect at the conclusion of current purchases. The price(s) for 
Goods and/or Services for the subsequent period will be as agreed upon by the Parties.   
 
9. OBSOLESCENCE 
Obsolescence shall be the characteristic of Goods, any part of the Goods and/or Services, which has been taken out of production 
and cannot be purchased on the market, or the use of which has been announced as being or to be restricted, forbidden by an 
Aviation Authority notice or a Service Bulletin (hereinafter “Obsolescence”). In case of Obsolescence, Seller shall source, at no 
cost and without operational impact to Buyer, a suitable replacement, for the said obsolete Goods and/or Services. This 
replacement shall be made available without disrupting or discontinuing Buyer provisioning and be interchangeable in fit, form, 
function and if applicable aesthetics. Seller shall notify Buyer of the risk of obsolescence as soon as Seller has knowledge of such 
risk. Seller will do its best efforts to take back all obsolete stocks already paid by Buyer.  
 
10. CHANGES 
10.1 Changes in the PO. Buyer may at any time by a written notice, and without notice to sureties or assignees, make changes to 
the PO and Seller agrees to accept such changes. If any such changes cause an increase or decrease in the cost of, or the time 
required for the performance of any part of the work under the PO, or affects any other provisions of the PO, an equitable 
adjustment shall be made in the price or delivery schedule, or both, and in such other provisions of the PO and the Contract as may 
be affected. The PO shall be modified in writing accordingly. Any claim for adjustment by Seller under this paragraph shall be 
asserted within twenty (20) calendar days from the date of receipt of the written notice directing the change provided, that Buyer 
acknowledges such claim prior to final payment of the PO. Failure to agree to any adjustment shall be a dispute as per Article 27 
below. However, nothing in this paragraph shall excuse Seller from proceeding with the PO as changed. Any action taken by 
Seller which affects any provision of the PO, including delivery and price, whether or not accomplished with the concurrence of 
Buyer’s employees, shall not entitle Seller to an equitable adjustment in accordance with this paragraph unless such action has 
been specifically directed by Buyer’s written notice. 
10.2 Changes in Seller’s process. In addition, Seller shall inform diligently Buyer under written form of any Change, a Change 
being defined as a change in the operational sequence or in the process of Seller. Such change may include, but is not limited to: a 
new or a modified process flow, new or modified equipment, or any transfer of the production by Seller to another plant or another 
Seller. No Change shall be implemented by Seller without the prior written consent of Buyer. Depending on the impacts of the 
Change, Buyer may decide to launch a new qualification process and/or Buyer may undergo a new qualification process by its 
own customers. If, at any time during the Contract, Seller is able to propose a change to the technical specifications or to 
manufacturing process of the Goods, which reduces the cost of the Goods, the Parties shall mutually agree on the associated 
savings, which savings shall be reflected as a reduction in the price of the Goods and /or Services. After discussions between both 
Parties, Buyer will inform Seller about all costs associated with or resulting from a Change which may be borne by Seller. 
 
11. STOP WORK ORDER  
Buyer may at any time, by written notice, require Seller to stop all or any part of the work to be performed under any PO for a 
period up to ninety (90) calendar days after the notice is delivered to Seller (“Stop Work Order”). Upon receipt of the Stop Work 
Order, Seller shall immediately comply with its terms and take reasonable steps to minimize the costs allocable to the work 
covered by the PO during the period of work stoppage. Within the work stoppage period, or within any extension of that period of 
which the Parties have agreed, Buyer shall either cancel the Stop Work Order, or terminate the work covered by the PO as 
provided in the “Termination for Default” or the “Termination for Convenience” paragraphs of these Terms and Conditions, 
whichever may be appropriate.  
Seller shall resume work upon cancellation or expiration of any Stop Work Order. Buyer and Seller shall negotiate an equitable 
adjustment in the price or schedule or both if: (i) this Contract is not canceled or terminated; (ii) Seller brings material evidence to 
Buyer that the suspension results in a change in Seller's cost of performance or ability to meet the PO delivery schedule; and (iii) 
Seller submits a claim for adjustment within twenty (20) calendar days after the suspension is canceled. 
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12. WARRANTIES 
12.1 Seller warrants that all Goods and/or Services furnished pursuant to the PO: (a) will conform to all applicable specifications, 
instructions, drawings, data, samples or other descriptions furnished or adopted by Buyer, (b) will be merchantable, of good 
material and workmanship, and free from defect, (c) will be as described and advertised and fit for the intended purposes, (d) will 
be free from all liens and encumbrances, and (e) will conform with all laws, legal requirements and regulations as stated in these 
Terms and Conditions. These warranties are in addition to all other warranties expressed, implied or statutory, including the 
warranty for hidden defects, when applicable. Seller shall indemnify, defend, and hold harmless Buyer from any breach of these 
warranties and this shall be without prejudice to any other rights or remedies of Buyer under the Contract or at law. Limitations on 
Buyer’s remedies or disclaimers of warranties in documents of Seller shall not be effective and are rejected. All warranties, 
together with Seller's service warranties and guarantees, if any, shall survive inspection, test, acceptance of, and payment for the 
Goods and/or Services and shall run to Buyer, its successors, assigns, customers at any tier, and ultimate user and joint users.  
12.2 Goods with a limited storage life. In the event of Goods with a limited storage life or material being supplied, the Seller 
must specify: (a) the measures required to ensure storage in good condition, (b) the total period of validity of the Goods, before 
use, counting from the date of manufacture; and (c) the use expiry date, affixed appropriately and indestructibly to the part of the 
packaging directly containing, bearing or protecting the Goods. Seller shall ensure that in relation to the expiry date of the Goods, 
Buyer will benefit from at least eighty percent (80%) of the total life expectancy. 
 
13. COMPLIANCE WITH APPLICABLE LAWS AND REGULATIONS  
Goods and/or Services shall comply with all laws and regulations applicable to the Goods and/or Services covered by the PO, 
including but not limited to: (i) all applicable national and international regulations, laws and rules relating to anti-bribery and 
corporate duty of vigilance, and (ii) all applicable export, re-export and import laws, regulations, decrees, orders and policies of 
the United States Government and the Government of any country in which the Parties conduct business pursuant to the Contract. 
Seller’s employees, representatives and/or agents will comply with all applicable laws and regulations including the Purchaser’s 
Anti-Bribery Code of Conduct and with the support of a whistleblowing open line www.lisi-group.com. Seller acknowledges and 
accepts full and sole responsibility to maintain an environment, health and safety management system appropriate for its business 
throughout the performance of this Contract. Seller shall respect the ISO 14001 principles and/or OHSAS 18001 and will do its 
best efforts to be certified. Seller shall also respect the AS 6174 principles. Seller shall convey the requirement of these clauses to 
its suppliers. Upon Buyer’s request, Seller will furnish certificates of compliance and agrees to provide Buyer all explanatory and 
factual information Buyer needs to verify such compliance. The Seller will inform diligently the Buyer about (i) any supplied 
Goods that may fall and/or fall within the REACH regulations and, (ii) if any, the corresponding registration number, constraints 
and recommendations for the safe use of the Goods. Seller shall, no later than thirty (30) calendar days following each calendar 
year in which Seller has delivered any Goods to Buyer under this Contract or otherwise, complete and provide to Buyer a single 
and comprehensive written statement detailing compliance with the provisions of the Dodd-Frank Wall Street Reform and 
Consumer Protection Act relating to Conflict Minerals. Seller shall perform appropriate due diligence on its supply chain in order 
to fulfill the reporting these obligations. Last but not least, the Seller hereby represents having read and understood and will fully 
comply, within the framework of the AEO Statute, with the Security Declaration that may be found under http://www.lisi-
aerospace.com/aboutus/Pages/Security-Declaration.aspx  
 
14. NON COMPLIANCE OF GOODS AND/OR SERVICES 
14.1 Non compliance of the Goods and/or Services. Any Good and/or Service which does not comply with the PO specifications 
will be rejected by the Buyer. Seller shall organize, at its own expense, the return of the defective Goods within fourteen (14) 
calendar days of the notice of rejection, otherwise Buyer will organize the return of the Goods and/or Services at Seller’s risk and 
expense. Goods and/or Services rejected by Buyer will be considered as undelivered and will be deducted from the current 
invoices. Failure to discover defects in Goods and/or Services or payment of Goods and/or Services shall not constitute acceptance 
thereof or limit any of Buyer’s rights, including without limitation, those under the warranty provisions of the Contract. 
14.2 Concession requests 
On a very exceptional basis, the Buyer agrees to examine requests made by the Seller during the manufacture of a Product and/or 
performance of a Service for special concessions with respect to the technical specifications and/or the definition. Such requests 
must reach the Buyer upon the non-conformity being discovered, accompanied by all supporting documents necessary to assess 
the concession request. If concession is granted, any obligations on the Buyer as a result thereof, such as replacement of the 
Product and/or modification of the Service, and expenses arising there from, will be borne in full by the Seller. The Buyer reserves 
the right to demand a price reduction and/or to charge the Seller a fixed fee of seven hundred Euros (700€) and any other 
additional costs, charges or amounts incurred by the Buyer for assessing the concession request. The granting of concession will 
not discharge the Seller from its obligations or responsibilities, notably with respect to meeting delivery deadlines. 
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14.3 Replacement of rejected Goods and rework of Services. At Buyer’s request, Seller shall: (i) repair or replace defective 
Goods as soon as possible at its own expense, and/or (ii) rework defective Services as soon as possible at its own expense, without 
prejudice to Buyer’s rights to indemnification by Seller for all suffered damages. Seller must issue a new invoice for the replaced 
Goods and/or reworked Services. Warranty on the replaced or repaired Goods will begin upon their acceptance. Late delivery 
payment will commence from the acceptance of the replaced or repaired Goods and/or the reworked Services. 
14.4 Corrective action. Seller must take appropriate corrective actions as quickly as possible in the event of serious and/or 
repeated noncompliance. At the same time, Seller must take all measures to honor the PO with Goods and/or Services that comply 
with the PO specifications. All costs for checking or supervision performed by Buyer and/or a third party empowered by Buyer 
will be borne by Seller. 
14.5 Information and communications in the event of non-compliance. If Seller anticipates any non-compliance potentially 
affecting delivered Goods and/or performed Services, Seller must immediately inform Buyer, indentifying the delivered Goods 
batches and/or performed Services likely to be affected, specifying the nature of the non-compliance, the consequences thereof, 
and a list of other customers also informed.  
 
15. LIABILITY 
15.1 Total Indemnification. The Seller shall indemnify the Buyer on demand in full against all losses, damages (including, but 
not limited to, loss or damage to property), liability, claims, costs, fines, penalties and expenses (including reasonable legal and 
professional advisors fees and expenses whether or not proceedings are brought) awarded against or incurred or paid by the Buyer 
as a result of or in connection with: (a) the Contract, including any breach of warranty, given by the Seller in relation to the Goods 
and/or Services whether actual or alleged with reasonable cause and whether or not proceedings are brought; (b) any liability 
under any safety, health, environment and/or consumer legislation (in the UK, France and other parts of Continental Europe) 
which relates to the subject matter of the PO; (c) any act or omission of the Seller or its employees, agents or sub-contractors in 
the supply or delivery of the Goods and/or Services; and (d) any claim reasonably made by any customers of the Buyer in respect 
of the Goods and/or Services supplied by the Seller (except to the extent that such liability results from compliance by the Seller 
with any agreed specification from the Buyer or from negligence on the part of the Buyer or its employees). Seller shall defend, 
indemnify, and hold harmless Buyer, its officers, employees, agents, representatives, customers, and users of Seller’s Goods and 
Services from and against all demands, claims, damages, loss, or liabilities of every kind and nature (including attorney fees and 
recall costs) based upon any allegations of, or resulting from the performance or breach to comply with the PO. All obligations of 
Seller to indemnify, hold harmless, protect and defend are in addition to all other rights or remedies of Buyer and survive 
acceptance and use of the Goods or Services, payment and completion, termination, or cancellation of the Contract. 
15.2 Limitation on Buyer’s Liability. Under no circumstances will Buyer be liable for consequential, incidental, or special 
damages of any kind or for any damages in excess of the price allocable to the portion of the Good and/or Services on which the 
claim is based. An action on any claim asserted by Seller against Buyer must be commenced within one year after the occurrence 
of the act on which the claim is based. 
 
16. INSURANCE  
Seller shall obtain and maintain during the term of the Contract all insurance policies required under applicable law in respect of 
the manufacture and/or supply of the Goods and/or performance of the Services including, but not limited to, insurance policies 
covering personal injury, product liability, physical and consequential damages, whether direct or indirect, in relation to the 
performance of the PO and in respect of all liabilities, claims, costs and expenses incurred by Buyer due to an act or omission of 
Seller, its employees, agents and sub-contractors. Such insurance cover must be at least ten million Euros (10,000,000€) (or 
equivalent local currency) and Buyer is entitled to request from Seller any additional sum insured and/or specific insurance 
coverage. The insurance must be taken out by Seller with a reputable international insurance company and Seller must provide the 
related insurance certificates at any time promptly at the request by Buyer. 
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17. TOOLING AND DATA:  
In case Buyer provides to Seller tooling and/or data (such as but not limited to processes, known-how, special dies and patterns), 
materials or supplies (hereafter the “Tooling and Data”) for the performance of the PO, such Tooling and Data will be stored by 
Seller under its supervision. These Tooling and Data must be solely used for the performance of the PO. Seller takes all risk and 
liability of such Tooling and Data, and shall subscribe any relevant insurance for loss or damage thereto, except for normal wear 
and tear, and shall furnish proof of such insurance on Buyer’s request. Seller shall supply to Buyer detailed statements of 
inventory of such Tooling and Data upon request of Buyer. Seller shall maintain and refurbish of all Tooling and Data at its own 
costs. These Tooling and Data shall remain Buyer’s property and must be identified as such by Seller with permanent markings or 
small plaques. Any Tooling and/or Data which is at Seller’s disposal for the purpose of performance of the PO shall remain 
subject to the foregoing restrictions on use, reproduction and disclosure. Buyer may, at any time, reimburse Seller for the cost of 
part or all special tooling paid for by Seller, and upon payment Buyer shall become the owner thereof, and shall be entitled to 
possession at the completion of the PO, or at such earlier date as the Parties may agree. Tooling and Data shall be subject to 
removal at any time without additional cost upon Buyer’s request. Upon termination of the Contract and upon written request of 
Buyer, Seller shall either return Tooling and Data received under the Contract to the Buyer or certify that all Tooling and Data and 
all copies thereof have been destroyed. 
 
18. INTELLECTUAL PROPERTY RIGHTS 
18.1 Warranty and indemnification.  Seller warrants, represents, and undertakes that the Goods and/or Services delivered under 
the Contract do not infringe any other party’s patents, trademarks, trade names, registered designs, design rights, copyrights or any 
other industrial or intellectual property rights. Seller shall be liable and agrees to defend, indemnify and hold harmless Buyer, its 
customers and agents against any liability, including without limitation costs, expenses, and attorneys’ fees, for or by reason of 
any actual or alleged infringement of any intellectual property right arising out of the manufacture, use, sale, resale, delivery or 
disposal of Goods and/or Services furnished under the PO, to the extent that any such claim is not attributable to Seller’s 
compliance with Buyer’s specific written instructions.  
18.2 Notifications. In the event of any such claim against Buyer, Seller shall furnish to Buyer, when notified by Buyer, all 
evidence and information in possession of Seller pertaining to such claim. Seller shall report to Buyer promptly and in written 
details, each notice or claim of patent or copyright infringement relating to the performance of the PO of which Seller has 
knowledge. 
18.3 License/Assignment. Seller shall disclose and hereby exclusively assigns to Buyer all inventions and data created during the 
performance of the PO as well as the intellectual property rights pertaining thereto, including but not limited to reproduction 
rights, performance rights, adaptation rights, commercialization rights and use rights for any purpose and for the entire period of 
statutory protection specified in the applicable legislation. Upon termination of the PO, either for Seller’s default, insolvency or 
for convenience, Buyer may, at Buyer's option, use on a nonexclusive basis, all drawings, documents or other records related to 
the PO whether created by Buyer or Seller without further compensation to Seller. 
 
19. RIGHTS AND RESERVATIONS: All drawings, specifications, designs, information, tools, patterns, equipment, processes, 
known-how, materials, special dies and other goods supplied, developed or paid for by Buyer, and proprietary rights embodied 
therein, shall remain the exclusive property of Buyer and shall be kept separate from other drawings, specifications and materials, 
and identified as the property of Buyer. The same shall not be used or reproduced for any purpose whatsoever except the 
performance of work under the PO. 
 
20. CONFIDENTIALITY 
 The information disclosed under any form by Buyer to Seller relative to the PO, to the extent that such information is not in the 
public domain and evidenced by written documents, shall not be disclosed to any third parties unless Buyer’s prior written consent 
and are considered as confidential, except to employees and/or subcontractors as necessary for completion of the PO, in which 
event these shall have the same obligation of nondisclosure under Seller’s responsibility. Such information shall be used only in 
filing the PO. Confidential restrictions shall survive completion, cancellation and termination of the PO.  
 
21. ARCHIVES 
Seller undertakes to archive copies of its all work product, included but not limited to technical documents relating to its 
manufacturing process, and all elements used for the entire and proper performance of the PO for a period of ten (10) years for 
non-flying Goods and thirty (30) years for flying Goods after the expiry or termination thereof.  
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22. TERMINATION FOR DEFAULT 
(a) Buyer may, by written notice of default to Seller and subject to the provisions of subparagraphs (c) and (e) below, terminate 
the whole or any part of the PO and/or of the Contract in any of the following circumstances:  
(i) If Seller fails to perform the PO and/or the Contract within the time specified or any extension thereof. Seller shall be 
responsible within such extension for any and all additional charges resulting from deviation from Buyer’s instructions; 
(ii) If Seller fails to perform any of the other provisions of the PO and/or of the Contract, or fails to make progress as to endanger 
performance of the PO and/or the Contract in accordance with its terms, or Buyer anticipates such failure, and Seller does not 
remedy such failure within a period of thirty (30) calendar days (or such longer period as Buyer may authorize in writing) after 
receipt of notice of failure from Buyer. 
(b) In the event Buyer terminates the PO and/or the Contract in whole or in part as provided in subparagraph (a) above, Buyer may 
procure, upon such terms and in such manner as Buyer may deem appropriate, Goods and/or Services similar to those so 
terminated, and Seller shall be liable to Buyer for any excess costs for the same, and reimburse Buyer for all monies already paid 
for the performance of the PO and/or the Contract, provided that Seller continues the performance of the PO and/or the Contract to 
the extent not terminated hereunder.  
(c) Except with respect to defaults of subcontractors at any tier, Seller shall not be liable for any excess costs if the failure to 
perform the PO and/or the Contract arises out of causes beyond the control and without the fault or negligence of Seller, 
unforeseeable and that cannot be avoided, referred to as “Force Majeure” event. If a Force Majeure event arises, Seller shall 
promptly notify Buyer and shall use its commercially reasonable endeavors to overcome such event. Buyer shall be entitled to 
terminate the Contract, either in whole or in part, if such Force Majeure event lasts more than sixty (60) calendar days from 
notification to Buyer. 
(d) If the PO and/or the Contract is terminated as provided in subparagraph (a) above, Buyer may, in addition to any other rights 
provided in these Terms and Conditions or available under applicable law, require Seller to transfer title and deliver to Buyer or its 
designee, in the manner and to the extent directed by Buyer : 
(i) Any completed Goods, and 
(ii) Such partially completed Goods and materials, and contract rights. The price for completed Goods and/or Services delivered to 
and accepted by Buyer shall that set forth in the PO. The price for manufacturing materials delivered to and accepted by Buyer 
shall be agreed upon by Buyer and Seller. 
(e) The rights and remedies of Buyer provided in this paragraph shall not be exclusive and are in addition to any other rights and 
remedies provided by law or under these Terms and Conditions. 
(f) It is understood and agreed that Seller shall reimburse Buyer for all costs and expenses incurred by Buyer due to Seller’s 
default.  
 
23. TERMINATION FOR CONVENIENCE  
Buyer may at any time by written notice terminate all or any part of the PO and/or the Contract at its sole convenience. In the 
event of such termination, Seller shall immediately stop all work hereunder and shall immediately cause any and all of its 
suppliers and subcontractors to stop work related to the performance of the PO. Subject to the terms of this Contract, within ninety 
(90) calendar days after the effective date of termination, Seller may submit to Buyer a claim reflecting the percentage of the work 
performed prior to the effective date of termination, plus reasonable charges that Seller can demonstrate have resulted from the 
termination, to the satisfaction of Buyer. Seller shall not be paid for any work performed or costs incurred which reasonably could 
have been avoided. Further, Seller shall not be paid, and in no event shall Buyer be obligated to pay, lost or anticipated profits or 
unabsorbed indirect costs or overhead. In no event shall Buyer be obligated to pay Seller any amount in excess of the PO price. 
The provisions of this paragraph shall not limit or affect the right of Buyer to terminate the Contract for default. In any case, Seller 
shall continue all work not terminated.  
 
24. TERMINATION FOR INSOLVENCY 
Seller undertakes to inform diligently Buyer of any change occurring in its share capital, a change of control of Seller’s board or 
shareholdings (“Control”), merger and amalgamation, and in the event of an institution of any proceedings by or against Seller in 
bankruptcy or insolvency, referred to as “Insolvency Event” (including, but not limited to, official administration, liquidation or an 
arrangement with its creditors), or the appointment of a receiver or trustee or an assignment for the benefit of creditors of Seller. 
To the fullest extent permissible by law, Buyer may terminate the PO and/or Contract forthwith if: (a) Seller undergoes a change 
of Control; (b) Seller suffers an Insolvency Event; (c) Seller ceases or threatens to carry on its business; or (d) the financial 
position of Seller deteriorates to the extent that at Buyer’s discretion the ability of Seller to properly fulfill its obligations under the 
Contract has been placed in jeopardy. Any termination under this paragraph shall be deemed to be a termination for default in 
accordance with Article 22 hereabove. 
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25. ASSIGNMENT AND SUBCONTRACTING 
Seller shall not assign the Contract or the PO or any obligations under the Contract, nor shall Seller subcontract for completed or 
substantially completed Goods and/or Services purchased under the PO without the prior written consent of Buyer. Any such 
consent to sub-contract shall not relieve Seller of any obligation to comply with the Contract or any PO. This limitation shall not 
apply to the purchase by Seller of standard commercial supplies or raw materials. Seller shall select subcontractors (including 
supplies) on a competitive basis to the maximum practical extent consistent with the objectives and requirements of the PO. 
 
26. NO WAIVER 
No waiver, delays, or forbearance by Buyer of any breach of the Contract or a PO, or the granting of an extension for performance 
thereunder shall be construed as a waiver or relinquishment of any such provisions, rights or remedies. Seller agrees that Buyer’s 
approval of Seller's technical and quality specifications, drawings, plans, procedures, reports, and other submissions shall not 
relieve Seller from its obligations to perform all requirements of the Contract.  
 
27. APPLICABLE LAW AND DISPUTE RESOLUTION:  
27.1 Applicable law. The validity and performance of the Contract and any related PO shall be governed by and construed in 
accordance with the laws of the jurisdiction in which Buyer's facility issuing the PO is located.  
27.2 Dispute. The Parties agree that in the event of any dispute arising from the Contract and any PO, they will endeavor to reach 
an amicable settlement. Failing to reach such dispute resolution, jurisdiction and venue of any suit between the Parties hereto 
arising out of or connected with this Contract, the PO or the Goods and/or Services furnished hereunder, shall lie only in the 
competent courts in which such Buyer’s facility is located. 
27.3 Pending resolution of any dispute under the Contract.  Seller shall proceed diligently with the performance of work, 
including the delivery of Goods and/or Services in accordance with Buyer's direction. Upon resolution of the dispute, the PO shall 
be equitably adjusted, if necessary, to reflect such resolution. 
 
 
 
 
Additional North American provisions 
 
A.PRICES 
Seller warrants that price charged for the Goods and/or Services are not higher than those charged to any other customer, including 
the Government, for Goods and/or Services of like grade quality in similar or lesser quantities.  
 
B.PAYMENT 
Discount periods shall commence ten (10) calendar days after the latest of scheduled delivery, or receipt of invoice. No charges 
will be honored unless specified on the face of the PO. Invoices must be accompanied by transportation receipt, if transportation is 
payable as a separate item.  
 
C.COMPLIANCE WITH APPLICABLE LAWS AND REGULATION 
Labor laws. A US-based Seller shall certify that the Goods and/or Services covered by its invoices are produced and/or rendered 
in accordance with the Fair Labor Standards Act of 1938, as amended. Unless exempted, Seller certifies that they shall be 
produced in compliance with all applicable non-discrimination laws, regulations, and orders, including those relating to the 
provisions of Executive Order 11246, as amended by Executive Order 11375 (Equal Employment Opportunity), 38 USC Chapter 
42, 4212 (Vietnam Era Veterans Readjustment Assistance Act) Section 503 of the Rehabilitation Act of 1973 (Handicapped 
Regulations). Seller warrants that the Goods and/or Services delivered to Buyer comply with all applicable provisions of the 
Occupational Safety and Health Act and applicable regulations under the act. Seller further warrants compliance, where 
applicable, and without limitation, with all orders, standards, and regulations of the National Highway & Transportation Safety 
Administration, Federal Aviation Administration, Environmental Protection Administration, Food and Drug Administration, 
Consumer Product Commission, and Occupations Safety and Health Act administration.  
Each invoice shall contain the following certification: “We hereby certify that these goods were produced in compliance with all 
applicable requirements of section 6.7 and 12 of the Fair Labor Standards Act of 1938, as amended, and all regulations and orders 
of the Administrator of the Wage and Hour Division issued under 14 thereof.”  
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Equal Employment Opportunity . A US-based Seller shall abide by the requirements of 41 CFR 60-1 1 & 2, 41 CFR §§ 60-
300.5(a), 41 CRF 60-350, and 60-741.5(a). Seller’s purchase orders shall contain the following provision: “Seller shall abide by 
the requirements of 41 CFR §§ 60-300.5(a) and 60-741.5(a). These regulations prohibit discrimination against qualified 
individuals on the basis of protected veteran status or disability, and require affirmative action by covered prime contractors and 
subcontractors to employ and advance in employment qualified protected veterans and individuals with disabilities.” 
Ozone Depletion Chemicals 
When Goods are manufactured with ozone depleting chemical as defined under the U.S. regulation titled Clean Air Act of 1990, 
section 611, 40 C.F.R., part 82, Sellers within the U.S. must comply with all its requirements, including but not limited to, placing 
the following warning statement on the bill of lading, shipment papers or any other proper documentation: 
“The product(s) to be delivered under this contract may contain or be manufactured using class I and/or class II ozone depleting 
substances and the following warning statement shall apply to such product(s): WARNING: MANUFACTURED WITH OR 
CONTAINS [chemical identification] SUBSTANCES WHICH HARM PUBLIC HEALTH AND ENVIRONMENT BY 
DESTROYING OZONE IN THE UPPER STRATOSPHERE.” 
Non-U.S. Sellers shall include with each bill of lading the following statement: 
“You are hereby advised that products to be delivered under this purchase document may be manufactured with or contain an 
ozone depleting substance and the following warning statement shall apply to such product(s): WARNING: MANUFACTURED 
WITH OR CONTAINS [chemical identification] SUBSTANCES WHICH HARM PUBLIC HEALTH AND ENVIRONMENT 
BY DESTROYING OZONE IN THE UPPER STRATOSPHERE.” 
Seller must flow down compliance with these provisions with all sub-contractors. 
Safety and Health laws. Seller certifies that it is in compliance with any federal, state or provincial laws, including but not limited 
to the US Occupational Safety and Health Act of 1970 (OSHA) or the Canadian Hazardous Products Act, as applicable. 
Furthermore, if the Goods purchased herein are considered toxic or hazardous as defined therein, Seller shall provide a copy of the 
Safety Data Sheet (SDS) with each shipment or as otherwise specified on the Order. 
 
D. RIGHTS AND RESERVATIONS  
Nothing in this article shall limit Seller’s ability to use Goods in the manufacturing of end items for direct sale to the United States 
Government to the extent the Government has the right under its prime contracts with Buyer to authorize such use by Seller. In 
such event, Seller shall provide a written notification to Buyer and properly identifies each end items manufactured for the direct 
sale to the United States Government.  
 
E. TERMINATION FOR CONVENIENCE 
If a Government contract number is cited on the face of the Order, a termination for Buyer’s convenience shall be accomplished in 
accordance with DAR 8-706, as in effect on the date of the Order, which shall be controlling over any conflicting provisions 
hereof. 
 
F. ASSIGNMENT  
If the PO is issued under a United States Government prime contract or subcontract, the following paragraphs apply: (a) Patents. 
The clauses of Section VII and the provisions of Section IX, Part 1, of DAR which are incorporated in the prime contract under 
which this P.O. is issued, are hereby incorporated herein by reference and Seller agrees to comply with said clauses and provisions 
as “Contractor”. However, no Patent Rights clause is incorporated in this P.O. unless it involves research and development effort. 
(b) Data. The clauses of Section VII and the provisions of Section IX, Part 2. of DAR, which are incorporated in the prime 
contract under which this P.O. is issued, and hereby incorporated herein by reference and Seller agrees to comply with said clauses 
and provisions as “Contractor”. (c) The above referenced clauses and provisions will be identified or copies will be furnished upon 
request. 
 
G. GOVERNMENT CONTRACTS  
If a PO is issued under a Government prime contract or subcontract, the clauses listed in attachments to the PO are incorporated 
herein by reference and the terms and conditions thereof shall be controlling over any conflicting terms and conditions set forth 
herein. The term “Contractor” shall mean Seller, the term “Contract” shall mean this Contract, and the terms “Government”, 
“Contracting Officer”, and equivalent phrases shall mean Buyer, as applicable, to fulfill the intent of such clauses.  
 
 
 
 
 
 



 

Internal Public 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 
 

 

 
 

 

 
 

 

 
 

 

 

 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

Document Aletiq : SQM-EN - Supplier Quality Manual Rév. 2.0 (Validée le 08 Apr 2025)   |   Signatures: Stéphane MARCHETTI (Approbateur, 08 Apr 2025);

Jean-Jacques BIGLIONE (Vérificateur, 07 Apr 2025); Nicolas RESCHKE (Rédacteur, 07 Apr 2025); Nicolas RESCHKE (Rédacteur, 04 Apr 2025)



 

Internal Public 

 

 

Document Aletiq : SQM-EN - Supplier Quality Manual Rév. 2.0 (Validée le 08 Apr 2025)   |   Signatures: Stéphane MARCHETTI (Approbateur, 08 Apr 2025);

Jean-Jacques BIGLIONE (Vérificateur, 07 Apr 2025); Nicolas RESCHKE (Rédacteur, 07 Apr 2025); Nicolas RESCHKE (Rédacteur, 04 Apr 2025)



Supplier Quality Manual 
Revision: 2.0 – Version: EN 

March 2025 

2 

 

 
Internal Public 

 
SQM-EN v2.0 

 

 
SUIVI DES MODIFICATIONS / 

CHANGES LOG 

 
REVISION 

 
DATE 

 
NATURE DE LA MODIFICATION / 
DESCRIPTION OF CHANGE 

 
REDACTEUR / 
WRITTEN BY 

 
FONCTION / 
FUNCTION 

 
1.0 

 

 
July 2019 

 
Creation of manual 

 
Thomas Cadroas 

 
Supplier Quality 

Manager 

2.0 
March 2025 

Add SMS program on chapter 4.7. 

Modification: Yannick Morvan > Stéphane Marchetti 
Nicolas Reschke 

Supplier Quality 
Manager 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOM ET DATE / NAME AND DATE 

 
FONCTION / FUNCTION 

 
Vérificateur / Reviewed by: Jean-Jacques Biglione – July 2019 

 
Chief Procurement Officer 

 
Approbateur / Approved by: Yannick Morvan – July 2019 

 
Chief Quality and Performance Officer 

 
 
 
 
 
 
 

 
This manual is located at the following website: 
https://www.lisi-aerospace.com/en/mentions-legales/ 

Document Aletiq : SQM-EN - Supplier Quality Manual Rév. 2.0 (Validée le 08 Apr 2025)   |   Signatures: Stéphane MARCHETTI (Approbateur, 08 Apr 2025);

Jean-Jacques BIGLIONE (Vérificateur, 07 Apr 2025); Nicolas RESCHKE (Rédacteur, 07 Apr 2025); Nicolas RESCHKE (Rédacteur, 04 Apr 2025)

https://www.lisi-aerospace.com/en/mentions-legales/


Supplier Quality Manual 
Revision: 2.0 – Version: EN 

March 2025 

3 

 

 
Internal Public 

 
 
 
 
 
 
 

1 INTRODUCTION .............................................................................................................................. 4 

2 SCOPE ............................................................................................................................................ 5 

3 REFERENCE DOCUMENTS AND ACRONYMS ............................................................................ 5 

4 GENERAL QUALITY REQUIREMENTS ......................................................................................... 6 

4.1 Quality management system ........................................................................................................ 6 

4.2 Control of documents .................................................................................................................... 6 

4.3 Configuration management .......................................................................................................... 7 

4.4 Industrial change management .................................................................................................... 7 

4.5 Business continuity plan ............................................................................................................... 7 

4.6 Prevention of counterfeit parts ..................................................................................................... 8 

4.7 Product Safety ................................................................................................................................ 8 

4.8 Program for prevention of damage caused by Foreign Object Debris (FOD) .......................... 8 

4.9 Capacity management ................................................................................................................... 8 

4.10 Flow-Down of requirements for tier 2 suppliers .......................................................................... 8 

4.11 Control of Manufacturing .............................................................................................................. 9 

4.12 Identification, traceability, packaging .......................................................................................... 9 

4.13 Special Processes .......................................................................................................................... 9 

4.14 Retention of Records ..................................................................................................................... 9 

4.15 Shipping documents ...................................................................................................................... 9 

5 SUPPLIER APPROVAL AND PRODUCT/PROCESS QUALIFICATION .....................................10 

5.1 General ..........................................................................................................................................10 

5.2 Supplier evaluation ......................................................................................................................11 

5.3 Initial process audit .....................................................................................................................11 

5.4 Initial technical validation of the product ..................................................................................12 

5.5 Product/Process qualification dossier .......................................................................................12 

5.6 Approval status ............................................................................................................................12 

5.7 Approbation status maintenance ...............................................................................................13 

5.8 Qualified product list ...................................................................................................................14 

6 CONTROLS ...................................................................................................................................14 

6.1 Product control ............................................................................................................................14 

6.2 Nonconformities management ...................................................................................................15 

7 SUPPLIER PERFORMANCE ........................................................................................................16 

7.1 Key performance indicators ........................................................................................................16 

7.2 Performance review .....................................................................................................................17 

 

Document Aletiq : SQM-EN - Supplier Quality Manual Rév. 2.0 (Validée le 08 Apr 2025)   |   Signatures: Stéphane MARCHETTI (Approbateur, 08 Apr 2025);

Jean-Jacques BIGLIONE (Vérificateur, 07 Apr 2025); Nicolas RESCHKE (Rédacteur, 07 Apr 2025); Nicolas RESCHKE (Rédacteur, 04 Apr 2025)



Supplier Quality Manual 
Revision: 2.0 – Version: EN 

March 2025 

4 

 

 
Internal Public 

 
 
 
 

 
1 INTRODUCTION 

 
The implementation of the LISI AEROSPACE Quality Policy, aims at satisfying its customers, continuously 
improving the performance of its processes and concerns the entire supply chain of LISI AEROSPACE, and 
therefore commits our suppliers. 

 
This manual completes the LISI AEROSPACE Terms and Conditions of Purchase and Supplier Charter, and has 
been implemented to establish the control of suppliers' processes and products, which have a potential impact on 
the conformity of products manufactured by LISI AEROSPACE. It also applies to customers’ designated sources 
of LISI AEROSPACE. 

 
The purpose of this manual is to: 
- define LISI AEROSPACE requirements, complementary to industry standards and applicable regulations, 
- flow down the requirements of LISI AEROSPACE’s customers, 
- introduce the process of supplier approval and product/process qualification, 
- describe methods for monitoring performance throughout the product's life cycle (development and serial). 

 
The suppliers of LISI AEROSPACE are responsible for their performance in terms of Quality, Cost, Delivery and 
commit to: 

- implement the organization and the necessary means, 
- guarantee the quality of their products and delivery times, 
- measure and optimize their quality and logistics performance, both internally and externally, 
- contribute to joint quality and logistics actions with LISI AEROSPACE. 

 
This supplier involvement is reflected in the application of this manual and its updates. 

 
 
 
 
 
 
 
 

Yannick MORVAN Jean-Jacques BIGLIONE 
Chief Quality and Performance Officer Chief Procurement Officer 
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2 SCOPE 

Unless otherwise stated, « Supplier » refers to supplier(s), subcontractor(s) or external provider(s). 
 

This manual shall be applied to ensure the conformity of products and services delivered to LISI AEROSPACE 
and intended for airworthy products manufactured and provided by LISI AEROSPACE to its own customers. 

 
 

Suppliers are classified into 4 Groups: 

Group 1: Raw material suppliers and special process sub-contractors as listed below 
- Raw Materials suppliers including distributors (metals and alloys) 
- Heat treatment 
- Surface Treatment: Coating (including: Plasma Spray, HVOF, Shot Peening), Plating and Painting, 
- Non-Destructive Testing (where the Lot provided by LISI AEROSPACE is subject to 100% inspection with 
certificate of conformity), 
- Welding 
- The above services performed on at a LISI AEROSPACE plant by an external provider on airworthy products 
are also part of Group 1 

 
Group 2: Others sub-contractors, components and assembly suppliers 
- Machining including Non-Conventional (example: laser cutting, water jet cutting, drilling, honing) 
- Transformation processes (example: casting, forging, ring rolling, stamping) 
- Components (finished and semi-finished) and Assembly subcontracting (example: riveting, gluing, ring 
assembly) 
- Kitting 
- Painting for the color code system on Fasteners 

 
Group 3: Other products & services which have an impact on the conformity of products 
Calibration, Measuring and testing equipment, Samples, External laboratories, NDT expertise, Chemicals for 
manufacturing processes (including oils and lubricants), Manufacturing specific tooling, Tools and consumable for 
production (product catalog), Packaging, Maintenance (excluding building and spare parts), Intellectual service 
(including robotization or automation), IT services (excluding developers), Transportation, Stocking (including off-
site storage), Workforce (temporary work) 

 
Group 4: Standard products 
- Metal raw materials for tools, 
- Other non-metallic raw materials, 
- Paint, adhesives, seals and glues 
- Fasteners 

 
 
 
 

3 REFERENCE DOCUMENTS AND ACRONYMS 
 

ISO 9001, AS/EN 9100 and AS/EN 9120 AS/EN 9102 

ISO/IEC 17025 AS/EN 9103 

ISO/CEI 17050 (or French standard NF L 00-015) AS 6174 

NF EN 10204 AMS 2750 

- ASL: List of suppliers approved by LISI AEROSPACE (Approved Supplier List) 
- P.O.: Purchase order 
- QPL: List of articles qualified by LISI AEROSPACE (Qualified Product List) 
- LAI/FAI: Last Article Inspection/First Article Inspection 
- FMEA: Failure Modes and Effects Analysis 
- SPC: Statistical Process Control 
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4 GENERAL QUALITY REQUIREMENTS 

4.1 Quality management system 

LISI AEROSPACE requirements in terms of Quality Certification are detailed below. 
When required by the final customer of LISI AEROSPACE, these certifications will be mandatory. 

 

 
ISO 9001/AC7004 AS/EN 9120 AS/EN 9100 

ISO/IEC 
17025/A2LA 

NADCAP 

 
Group 1 

 Required level for RM 
distributors 

allowing for exceptions 
(*1) 

Required level 
allowing for exceptions 

(*1) 

 
 

(*2) 

 
 

Group 2 

Required level 
allowing for exceptions: 
LISI approved Quality 

Plan 

  

 
Preferred level 

 
 

Except if required 
by end-customer 

 

 
Group 3 

 

 
ISO 9001 preferred 

   

 
Required for external 

laboratories (*3) 

 
MTL preferred for 

external 
laboratories 

 

 
Group 4 

 

 
ISO 9001 preferred 

 
Minimum required for 

distributors 
Except: customer 
designated source 

 

 
Preferred level 

  

 
(*1) Exception managed during the supplier evaluation and the initial audit. The validation will appear in the 
initial audit report. 

 
(*2) Additional information about NADCAP certifications per processes: 

o Raw Material Melters: Nadcap MTL mandatory for chemical analysis in Material testing laboratory 
o Raw Material Converters: Nadcap HT preferred for heat treatment ; Nadcap NDT preferred for 

Nondestructive Tests ; Nadcap MTL preferred for Mechanical testing 
o Heat Treatment on final raw material: in conformance with requirements of AMS 2750 applicable 

revision 
o Heat Treatment sub-contractors: Nadcap HT preferred 
o Surface Treatment sub-contractors: Nadcap CP or Nadcap CT or Nadcap SE preferred 
o Welding sub-contractors: Nadcap WLD preferred 
o Sub-contracted Non-destructive testing: Nadcap NDT mandatory 
o Machining sub-contractors: Nadcap CMSP or Nadcap NM preferred 

o The approval of new suppliers favors Nadcap certified suppliers 

(*3) Sub-contracted testing to external laboratories shall be ISO17025 / A2LA approved. Except where the OEM 
manufacturer of equipment performs their own calibration and no independent laboratories perform this service. 
All calibration shall be traceable to national standards. 

 
 
 

4.2 Control of documents 

The supplier is responsible for checking the documents in their possession with respect to those flowed down on 
purchase orders and to obtain the necessary standards. 

 
The supplier shall ensure control of documents and data to its own suppliers in controlled distribution. 
It is also the supplier's responsibility to verify the applicable version of each document flowed down on the 
purchase order and shall obtain any documentation, information or any element of definition that may be missing. 
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4.3 Configuration management 

The supplier is required to have a configuration management system that provides the internal and external 
documents and revision levels applicable to a particular purchase order. 

 
When LISI AEROSPACE modifies a document specified in the contract, the supplier shall inform LISI 
AEROSPACE of taking into account the modified document and the application of the modification on the product. 

The supplier must provide for identification and registration of all changes in the configuration, manufacturing and 
control conditions, as well as the rank and / or date of application of these changes. 

 
 
 

4.4 Industrial change management 

The supplier shall inform LISI AEROSPACE of all changes listed below: 
 

a) Organization change 
Any change in the supplier’s organization affecting les interactions between LISI AEROSPACE and the supplier. 

b) Industrial major change 
Any change shall be communicated to LISI AEROSPACE before application. 
Any change reconsidering the initial product/process qualification at the supplier shall be communicated to LISI 
AEROSPACE and a decision for new qualification based on criticality of the modification will be pronounced by LISI 
AEROSPACE. 
The supplier shall define and apply the necessary dispositions to maintain the quality of product (a risk analysis 
may be requested). 

Any loss of quality certification or customer qualification related to the business with LISI AEROSPACE shall be 
communicated to the concerned site as soon as possible. 

 
Any industrial change at the tier 2 supplier that may impact the product/process qualification is concerned. 

Any transfer of activities to another site of the same supplier or to another supplier is concerned. 
In this event, the supplier shall send a copy of its activity transfer procedure before initiating any transfer. The 
procedure shall include project management, milestone review, risk management and new LAI/FAI. 

The supplier shall ensure identical control of the industrial change of its own subcontractors. 
 

A new process audit may be required to confirm the approval of the supplier or the qualification of the concerned 
products will be assessed on a case-by-case basis by LISI AEROSPACE. 

 
 
 
 

4.5 Business continuity plan 

The supplier shall have a business continuity plan and demonstrate its control of risks for partial or total 
unavailability of its usual working environment. 

The goal is to ensure continuity of operations in an environment disturbed by a major incident and to allow a return 
to normal operating conditions in a reduced time. 

 
The mandatory steps for the implementation of the business continuity plan are: 
- The identification of risks that could lead to the unavailability of the work environment, 
- The business impact analysis from the interruption of an activity, 

- The development of continuity options, 
- The implementation and upholding of the continuity plan in operational conditions. 
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4.6 Prevention of counterfeit parts 

The supplier shall take steps to ensure the security of its facilities, storage areas and logistic means in order to avoid 
any risk or misuse of products delivered to LISI AEROSPACE. 

 
The supplier shall take steps to avoid, detect and mitigate any misuse of parts and materials. Suppliers are advised 
to follow the AS 6174 standard for the prevention of counterfeit. 

The supplier shall also ensure control of preventions of counterfeit parts to its own subcontractors. 
 
 
 

4.7 Product Safety 

The supplier shall put in place the necessary controls to ensure product safety. The supplier shall also ensure that 
its people are aware of their contribution to product safety and product conformity, as well as the importance of ethical 
behavior. 

 
The supplier shall flow down these requirements to its own subcontractors. 
 
As part of the implementation by LISI companies of their Safety Management System (SMS) to ensure a high level of 
Aviation Safety for their products and services, the Service Provider has a role to play. It must share an Aviation Safety 
culture and a common understanding of these issues in order to inform LISI of potential Aviation Safety-related events. 
As such, it must implement the overall Aviation Safety requirement: 
 
The Service Provider must deploy, manage, and communicate within its organization the Aviation Safety requirements 
requested by LISI companies as part of the implementation of their Safety Management System (SMS). The depth of 
these requirements varies depending on the criticality of the activities contracted for LISI. The requirements expected 
by LISI are proposed with an implementation sequence based on a commitment from the Service Provider's senior 
management, attesting to the consideration of the five requirements related to Aviation Safety mentioned below: 
 
• Establish a just and equitable culture to create a climate of trust in which employees are encouraged to report any 
event that could have a potential impact on Aviation Safety. 
 
• Raise awareness or train staff on Aviation Safety issues, including Organizational and Human Factors. 
 
• Proactively identify and manage Aviation Safety risks (including weak signals), review them internally on a regular 
basis, and escalate them to the relevant LISI companies (within 24 hours at the latest, for any risk that could impact 
Flight Safety): Risk assessed as unacceptable for Aviation Safety, or doubt regarding the safety impact. 
 
• Implement the Service Provider's own means to enable its staff to report any event that could have an impact on Air 
Safety, analyze and process these events at the Service Provider level or with the help of the LISI companies concerned 
if necessary. 
 
• Define objectives related to Air Safety (organizational in nature and/or product-related). 

 
 
 

4.8 Program for prevention of damage caused by Foreign Object Debris (FOD) 

The supplier shall take steps for the prevention, detection and elimination of foreign objects during manufacturing, 
assembly, inspection, storage, maintenance, packaging and shipping operations. 

 
 
 

4.9 Capacity management 

The supplier is responsible for production scheduling and shall provide LISI AEROSPACE with periodic follow ups 
on its capacity planning. 
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The supplier should utilize capacity planning tools such as S&OP, PIC, etc, taking preventive measures to inform 
LISI AEROSPACE in case of capacity alerts. 

 
Capacity audits may be required periodically to verify the supplier capabilities according to the results of the initial 
supplier evaluation and risk analysis. 

 
 
 

4.10 Flow-Down of requirements for tier 2 suppliers 

The supplier is responsible to control the quality of its purchases (supplies and subcontracting) according to its 
internal rules. 

The supplier shall include in its own purchase orders the applicable LISI AEROSPACE requirements. 
 

The supplier shall periodically evaluate the quality control of its own suppliers and their industrial risks. The follow- 
up shall include a recovery plan if necessary and a continuous improvement policy. 
LISI AEROSPACE may be required to audit the control of this monitoring. 
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4.11 Control of Manufacturing 

The supplier shall use process and control routes approved by LISI AEROSPACE or by its customers, through the 
product/process qualification dossier. 

 
The supplier is required to monitor and control the key characteristics defined in LISI AEROSPACE purchase orders 
and its manufacturing records. The supplier shall comply with AS/EN 9103 standard. 

In the event of subcontracting for manufacturing operations on critical parts, LISI AEROSPACE may require the 
supplier to carry out the industrialization in liaison with its Quality or Engineering department. 

 
It is requested that certain operations be classified as "significant or frozen operation" thus prohibiting any modification 
without the agreement of LISI AEROSPACE. 

 
 
 

4.12 Identification, traceability, packaging 

The identification and traceability of product shall be controlled in compliance with LISI AEROSPACE requirements. 
The serialization of products supplied by LISI AEROSPACE shall be maintained by transfer of marking, according the 
instructions of LISI AEROSPACE. 

The rules of packaging shall be defined between the supplier and the LISI AEROSPACE concerned plant in order to 
protect product against corrosion, scratches and handling damage from manufacturing until reception by LISI 
AEROSPACE. 

 
 
 

4.13 Special Processes 

When Special Processes are carried out on LISI AEROSPACE products, the supplier shall provide evidence of the 
qualification of its processes and personnel. 

The supplier has the obligation to inform LISI AEROSPACE of any change to its special process qualifications. 
 
 
 

4.14 Retention of Records 

The supplier is required to respect the archival life defined by LISI AEROSPACE (30 years) or longer if required by 
the Prime Customer within a program. 

 
Paper records shall be stored in weatherproof premises, protected from theft and shall be fire resistant. Access shall 
be regulated. 

Records shall be easily accessible and available for review by LISI AEROSPACE and its customers. LISI 
AEROSPACE reserves the right, to make at any time a request for transmission of the records and records shall be 
available within 48 hours from the time of the request.. 

 
 
 

4.15 Shipping documents 

The minimum accompanying contractual documentation shall include the certificate of conformity according to the 
requirements of ISO/IEC 17050 standard (or French standard NF L 00-015). The certificate of conformity associated 
with the raw material shall be attached and will guarantee the traceability of the original melt. 
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In the event of delivery of metal products (raw material or semi-finished product), a report of inspection and test, or, 
measurement report shall accompany the certificate of conformity according to the requirements of NF EN 10204 
Type 3.1 standard. 
When other documents are required, this will be specified in the purchase order. 

 
In case of conflict between the documentary requirements of the purchase order and those of this manual, the 
purchase order takes precedence and serves as a reference. 

Access to accompanying documentation shall be made possible without damaging the packaging of the product. 
 

The quality documents provided by the supplier shall be written in English unless a local agreement is given by LISI 
AEROSPACE within the same country or economic area. 

 
 
 
 

5 SUPPLIER APPROVAL AND PRODUCT/PROCESS QUALIFICATION 

5.1 General 

The supplier quality management process is divided into 4 different sub-processes which are detailed in the 
following chapters: 
- Approval of Supplier Sites (ASL) 
- Qualification of Product/Service (QPL) 
- Control of delivered products 
- Non-Conformity Management 

Approval and Qualification are also detailed in the following workflow: 
 

A
P

P
R

O
V

A
L 

 
Supplier Evaluation / Preliminary LISI Specifications and 

Initial Risk Assessment Requirements 
 
 

 
Preliminary Process Router 

including NDT steps P.O. for trail 

 
 
 
 

Initial Process Audit Assessment/ Tests 

 
 

 
Frozen and validated Process 

Router and Control Plan 
 

 
Approval 

 

ASL Status 
Temporary 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
ASL Status 

Conditionnal 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
ASL Status 
Approved 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
QPL Status 
Ongoing 

 
 
 
 
 
 
 
 
 
 
 

 

QPL Status 
Qualified 

Q
U

A
LI

FI
C

A
TI

O
N

 

 
Initialization of Product/Process 

Qualification Dossier 
 

 

Specific Product Audit P.O. for batch Qualification 

 
 

 
Validation of Product/Process 

Qualification Dossier 
 

 
LISI Qualification on Finished 

Product 

Qualification is managed per purchased part number. 
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In the event that the LISI AEROSPACE plant obtains its supplies from a sales office or a distribution platform 
delivering products processed by an entity belonging to the same group, these converting plants must be integrated 
into the Raw Materials ASL. 

Customer approved sources shall be used when contractually required. The use of customer approved sources 
shall not neglect the responsibility of LISI AEROSPACE to evaluate these suppliers. 

For purchased components subject to special processes, the concerned LISI AEROSPACE plant must define 
the operating mode selected: 

 
a) The supplier implements these processes internally. Approval by the LISI AEROSPACE site 

concerned must cover these processes, which will appear in the scope of the related Gr. 2 ASL, 
b) The supplier subcontracts these processes and manages the approval of its providers. Its ability 

to manage this activity will require validation by the LISI AEROSPACE plant during audits at the 
supplier, 

c) The supplier subcontracts these processes to providers approved by LISI AEROSPACE (in 
status approved on ASL group 1 applicable to the LISI AEROSPACE plant). The LISI AEROSPACE 
plant will ensure the qualification of processes through the QPL. 

The choice of the operating mode between configurations a), b) or c) will be defined by the LISI AEROSPACE 
plant according to the maturity of the supplier and the complexity of the process or component concerned. 

 
 
 

5.2 Supplier evaluation 

Initial evaluation must be performed according to the Corporate Evaluation Standards: form F 59 in French and 
form F 69 in English. 
The simplified version of questionnaires can be applied if the supplier turnover is <1000K (€ or $). Suppliers 

are ranked in one of the four categories: 

A 80% to 100% Satisfactory Supplier may be included in the ASL 

B 60% to 79% Acceptable 
Supplier may be included in the ASL with 

improvement plan 

C 40% to 59% Insufficient 
Supplier may be included in the ASL after 

corrective action plan closure 

D 0% to 39% Unacceptable Supplier should not approved 

 
 
 
 

5.3 Initial process audit 

The purpose of the initial process audit is to identify the capacity of the supplier to comply with LISI AEROSPACE 
requirements and identify the risks in terms of process control. 

 
The Process Route including all NDT representative steps and scope of approval shall be defined. 

Initial Process Audit covers the representative steps and variants within the scope of approval and leads to a frozen 
process route with a generic control plan between the supplier and LISI AEROSPACE 

 
The initial audit may result in reports such as major non-conformance, minor non- conformance, improvement 
action or observation. 
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A response from the supplier will be expected in due time: 
- major non-conformance = 10 days for containment action plan; Closure = 28 days 
- minor non-conformance and improvement action = 28 days 
- observation = response is optional at the discretion of the supplier. 

 
 
 

5.4 Initial technical validation of the product 

As part of the approval of a new supplier or an extension of the scope of approval of a supplier from the ASL, a 
product validation batch can be ordered. 

 
This validation batch will confirm the supplier's technical ability to meet product requirements and define an initial 
manufacturing route. This step will take place before or in parallel with the initial process audit. 

 
 
 

5.5 Product/Process qualification dossier 

Evidence requested to the supplier to pronounce the qualification is specified on the Product/Process Qualification 
Dossier (Form F504 or equivalent from LISI AEROSPACE site or form required by the end-customer/prime). 

The Product/Process Qualification Dossier shall contain at least the FAIR template of the AS/EN9102 standard 
and may also contain: 

- drawing and/or part specification document(s) at the last known version, 
- manufacturing dossier describing the process route (router, operations, methods, name and revision 

level of computer-controlled programs,…), outsourced operations, 
- process FMEA, 
- control plan indicating key characteristics of the product and/or process, methods and devices used for 

measurements, controlled characteristics and sampling plan including the implementation of SPC if 
applicable, 

- marking and packing instructions. 

 
At the time of compilation of the Product /Process Qualification dossier, the supplier shall inform LISI AEROSPACE 
of any rework operations (product release) that apply. 

Product/Process Qualification is validated according to the supplier's elements and after the qualification of the end-
customer, if required. LISI AEROSPACE will determine if a process audit of a specific product related to a purchased 
part number is required. 

 
Example: Even if a Surface Treatment supplier is qualified for a specific coating, processes such as part 
handling, dipping, inspection and packaging can present some specific risk to be assessed. 

 
 
 

5.6 Approval status 

Supplier status is granted to a supplier site for a defined approval scope. 

Process audits results, quality issues or industrial change may lead to a limitation on the suppliers’ scope of approval. 
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Supplier approval status: 

Approved: All requirements are satisfactory: 

• risk assessment performed: initial evaluation score is ranked A or B, 

• process audit result: all NCR’s are closed, 

• a first Product/Process qualification is pronounced, 

• performance is satisfactory. 

 
Conditional: Deliveries are authorized but an action / improvement plan is required: 

• initial evaluation is ranked C, 

• pending LISI AEROSPACE plant Product/Process Qualification result, 

• Process Audit result: all major NCRs shall be closed and an action plan for Minor NCRs 
has been implemented, 

• performances KPI’s are insufficient on a recurrent manner. 

 
Non-approved: Deliveries are not allowed. There is no plan to develop the supplier or to maintain their status 

on the ASL. 

Temporary: Supplier being used for R&D and for plant’s trial within a defined period (max 6 months). 
 
 

Suspended:  Some requirements for maintaining approval are not fulfilled, which requires temporary suspension 
of product(s) or services from the supplier. The purchasing strategy of LISI AEROSPACE is to 
make the supplier improve its performances and then re-enter the ASL. 

 
 

Inactive: No delivery for more than two years. No identified reason to disapprove this supplier, but the 
Re-start of this supplier shall be controlled through specific checks (audit, or reinforced control). 

 
 
 

 

5.7 Approbation status maintenance 

Approved status of a supplier may be revised following a surveillance process audit or linked to following major 
events: 

 
✓ Quality performance insufficient on a recurrent manner, 
✓ Findings noted during the process audit without associated corrective actions, 
✓ Delivery performance insufficient on a recurrent manner, 
✓ Recurrent failure of the supplier to respond correctly to complaints, 
✓ Third party certification not achieved or not maintained, 
✓ Information from Customers or Regulatory authorities about quality related risks. 

 

 
In these cases, a letter should be sent to the supplier by the Purchasing Department of LISI AEROSPACE 
indicating the reason(s) for change in approval status. 

 
LISI AEROSPACE performs surveillance process audits at the frequencies adapted to the risk level of each 
supplier. This frequency can range from 12 to 36 months. 

Document Aletiq : SQM-EN - Supplier Quality Manual Rév. 2.0 (Validée le 08 Apr 2025)   |   Signatures: Stéphane MARCHETTI (Approbateur, 08 Apr 2025);

Jean-Jacques BIGLIONE (Vérificateur, 07 Apr 2025); Nicolas RESCHKE (Rédacteur, 07 Apr 2025); Nicolas RESCHKE (Rédacteur, 04 Apr 2025)



Supplier Quality Manual 
Revision: 2.0 – Version: EN 

March 2025 

15 

 

 
Internal Public 

 
5.8 Qualified product list 

LISI AEROSPACE manages a list of qualified part numbers or products (QPL) per supplier site. 
 
 

Product/Process Qualification status: 
 

Qualification 
ongoing: Status open when the Qualification dossier is requested during the first purchase order. 

 
 

Qualified: Delivery of the first representative batch corresponding to the validated Product/Process 
Qualification dossier (validated dossier). Conformity of the purchased service validated until 
the conformity of the finished product. If a specific process audit is deemed necessary by the 
Quality Department, the result of this audit will be a deliverable to validate the Qualified status. 

 
 

Unqualified:  Repeated product nonconformities challenges with compliance, process capability or the 
adequacy of the control plan. Deviations were found between key characteristics of the applied 
process and those specified in the Product / Process Qualification Dossier. Deliveries can only 
be made under containment actions. 

 
 

Inactive: At the end of the year, this status will be attributed to items without reception for more than 
two years. The resumption of deliveries will be subject to reinforced control at incoming. 

 
 
 

The Qualified status allows placing purchase orders. 
Based on the quality performance of the supplier for the related product, the qualification status may be 
reassessed. 

 
 
 
 

6 CONTROLS 

6.1 Product control 

Verification of the purchased product shall be carried out during acceptance inspection at the LISI AEROSPACE 
plant concerned, in accordance with their local procedure 

 
LISI AEROSPACE may require a reinforcement of the supplier control to ensure conformity of the delivered product 
for the following: 

- change of supplier manufacturing process, currently validated by LISI AEROSPACE, 
- quality issues, 
- process audit revealing potential quality risks, 

 
The lifting of any reinforced control may be authorized by LISI AEROSPACE on the basis that the supplier has 
demonstrated effective implementation of corrective actions. 

 
If reinforced control at the supplier is not effective, LISI AEROSPACE may: 

- mandate an external company or LISI AEROSPACE resources to carry out this control at the 
supplier, 

- put in place reinforced control at LISI AEROSPACE receiving inspection. 
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6.2 Nonconformities management 

Each supplier’s non conformities to LISI AEROSPACE quality requirements are managed on the LINKS portal: 
https://links.lisi-aerospace.com 

 
The LISI AEROSPACE site grants access rights for their suppliers so that they themselves document the progress 
of the non-conformity management through the 8D methodology. 

LISI AEROSPACE validates each step of the 8D documented by the supplier when they meet the expectations of 
the tool. 

 
Major logistics issues related to suppliers are also recorded in LINKS and are managed in the same way. 

 
Depending on the severity or recurrence of the non-conformity, LISI AEROSPACE request the supplier to open an 
8D. 

The 8D methodology is described below: 

 

 

 
The target timeframes for nonconformities management are as follows: 

• Step 1 to 4 : 7 days 

• Step 4 to 6 : 15 days 

• Step 6 to 8 : 30 days 

 
Depending on the nonconformity severity, LISI AEROSPACE may require a management of the 8D steps in a reduced 
time. All dispositions (containment actions) linked to a technical nonconformity shall be set up within 48 hours (two 
working days). 

Nonconforming products shall be identified and isolated, to prohibit their use or shipment, pending decision by LISI 
AEROSPACE (acceptance or under concession, repair, rework, scrap). 
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Concession / Deviation: 

Any concession request on the product conformity, drawing, specifications and requirements noticed on the 
purchase order shall require a written approval from the concerned LISI AEROSPACE plant quality department. 

 
 

Billing in case of supplier non conformity: 

Penalties calculated according to the Terms and Conditions of Purchase or the specific clauses of the supplier 
contracts will be applied. 

 
 
 
 

7 SUPPLIER PERFORMANCE 

7.1 Key performance indicators 

Supplier performance in terms of quality and delivery are measured indicators extracted directly from the BeST 
tool: https://lisi.ivalua.com 

 
All suppliers who have made the request to their purchasing contact can have access to their performance on the 
LISI AEROSPACE BeST portal. 
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Rejection Rate (%): 

Number of technical non-conformities affecting product conformity to specifications, divided by the total number 
of order lines. 

 
 

On Time Delivery: 

The OTD rate expressed the percentage of orders delivered on time. This is the number of order lines respected, 
in term of quantities and deadline, divided by the total number of order lines delivered. 

 
OTD rate is defined as follow: 

OTD ≥ -7 days & ≤ +2 days 
(Excluding subcontracting at the phase: surface treatment, heat treatment, machining, polishing, etc…) 

-7 days Requested date 3 days 20 days 

ADVANCED ON TIME LOW DELAY HIGH DELAY 

 

Specific case of subcontracting: 

OTD ≥ -9999 days & ≤ +0 day 

Requested date 

 

 
1 day 5 days 

 
 
 

 
The supplier shall acknowledge receipt of the LISI AEROSPACE order within 72 hours. After this period, the date 
requested in the LISI AEROSPACE order becomes the date accepted by the supplier. 
In case of discrepancy between the delivery date requested in the order and the date indicated in the 
acknowledgment of receipt of the order, the date of reference for the calculation of the OTD rate remains the date 
indicated in the order except in case of agreement between LISI AEROSPACE and the supplier on a new delivery 
date. In this case, LISI AEROSPACE will have to modify the date of reception in its systems. 

Targets of quality performance & OTD rate are defined before the start of each fiscal year. These annual targets 
are shown on each supplier's scorecard via the LISI AEROSPACE BeST portal. 

 
The supplier may revoke the quality performance and OTD rate of the month M-1 announced by LISI AEROSPACE 
on the BeST portal (from the 16th of the month M-0) via the supply and quality department of the LISI AEROSPACE 
sites within a period of one month maximum M + 1. 

LISI AEROSPACE also measures the Depth of Delay according to the following calculation: 
Total deviations in days of delivered complete order lines divided by the total number of order lines delivered 
complete over a given period. 

 
 
 

7.2 Performance review 

Supplier performance reviews will be organized at the level of the concerned site or escalated at LISI AEROSPACE 
according to the level of impact on the supplier. 

An action plan will be defined to converge as soon as possible towards the performance objectives set by LISI 
AEROSPACE. 

 
Billing in case of late delivery: 

Penalties calculated according to the Terms and Conditions of Purchase or the specific clauses of the supplier 
contracts will be applied 

HIGH DELAY LOW DELAY ON TIME 
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SUPPLIER PURCHASE ORDER QUALITY REQUIREMENTS 
The following requirements apply at minimum. Additional requirements may be incorporated with the B&E Mfg 
purchase order. 

  
Q1 QUALITY SYSTEM REQUIREMENTS 

The Supplier shall provide and maintain a system that complies with ISO9001, AS9100, 
AS9120 or Nadcap. 

Q2 CHANGES 
The Supplier must notify B&E Mfg. of any changes in product or process definition, 
changes of suppliers and/or location. 

Q3 RAW MATERIALS 
Chemical and/or Physical test reports and special process certifications are required 
with each shipment, with full traceability from mill to source, as applicable. 

Q4 RAW MATERIALS USED IN PURCHASED ARTICLES 
Results of tests performed on specimens or detailed analyses of Supplier’s acceptance 
test results on all raw materials that are required to satisfy specification requirements, 
and which are employed in the fabrication of the articles purchased on a subcontract or 
purchase agreement shall be made available to B&E Mfg. upon request. 

Q5 AGE CONTROL AND LIMITED LIFE PRODUCTS 
Supplier will identify all materials which have limited shelf life. Supplier shall directly 
affix the useful life information (date of manufacture and expiration date) on the 
material container and certification. When environment is a factor, notification will 
include the storage condition required. Unless otherwise directed by the purchase order, 
a minimum of 80% of the applicable material shelf life will remain upon receipt by 
B&E Mfg.  

Q6 IDENTIFICATION AND DATA RETRIEVAL 
Where and to the extent traceability is a specified requirement, the Supplier shall apply 
a unique identification to individual product, material or batches. This identification 
data shall be recorded on and traceable to related Supplier records. 

Q7 SUPPLIER RECORDS 
The Supplier shall maintain suitable inspection and test records to serve as evidence of 
conformance with specified requirements. Such records shall be legible and traceable to 
the product involved. These records shall be maintained for a minimum of ten (10) 
years after final payment or as specified elsewhere in the purchase order. 

Q8 INSPECTION AND TEST CHARACTERISTICS. 
Supplier shall inspect and/or test as applicable, all characteristics defined by the 
purchase order and applicable drawing specifications pertinent to the work that the 
Supplier is responsible for performing. 

Q9 RESUBMISSION OF NONCONFORMING ARTICLES OR MATERIALS. 
Non-conforming articles and materials returned by B&E Mfg. and subsequently 
resubmitted by the Supplier shall bear adequate identification of such non-conformance, 
either on the articles, materials or applicable Supplier records. The Supplier shall 
provide evidence that the cause for non-conformances have been corrected and actions 
taken to preclude any recurrence. Supplier shall communicate immediately with B&E 
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Mfg. to notify them of any non-conformance and identify corrective action to be taken, 
whether or not item is returned to B&E Mfg. 

Q10 RIGHT OF ENTRY 
B&E Mfg and its customers reserve the right to perform inspections and test on all 
articles, materials or services at all time and places. B&E Mfg and its customers also 
reserve the “right of entry” which shall allow the Supplier, Customer, or Regulatory 
agency to determine and verify the quality of work, records, and materials at any place, 
including the plant of the subcontractor. 

Q11 GOVERNMENT SOURCE INSPECTION 
When the Government or Customer elects to perform inspection at the Supplier's 
facility, the following requirement applies: All work on this order is subject to 
inspection and test by the Government or Customer at any time and place. The 
Government or Customer quality representative who has been delegated quality 
assurance functions on this procurement shall be notified immediately upon receipt of 
this order. The Government or Customer shall also be notified forty-eight (48) hours in 
advance of the time articles or materials are ready for inspection or test. 

Q12 STATEMENT OF CONFORMANCE 
Each shipment must be accompanied by at least one legible copy of a statement of 
conformance. This statement shall specify that all contractual requirements have been 
adhered to, including all specifications and other applicable documents as cited in the 
purchase agreement, and that evidence is on file for review by a quality representative. 
The statement of conformance must contain at minimum: the part number, purchase 
order number, quantity, latest revision, name and address of the company certifying the 
part. 

Q13 TEMPORARY SHIPPING PROTECTION 
Product shall be handled and packaged in a manner to prevent damage or deterioration. 

Q14 DFARS 
The Supplier certifies that all products supplied against the purchase order fully 
complies with DFARS Clauses 252.225-7008 & 252.225-7009, unless otherwise 
specified. 

Q15 COUNTERFEIT PARTS & MATERIAL 
Suppliers shall comply with the requirements of AS6174 Counterfeit Materials. 

Q16 CONFLICT MINERALS 
The supplier will ensure compliance to U.S. Conflict Mineral laws. 

Q17 AWARENESS 
Suppliers shall ensure their employees are aware of the following: 
1. Their contribution to our product conformity 
2.Their contribution to our product safety 
3.The importance of ethical behavior. 

 
Q18  

CONTROL AND MONITORING 
B&E Mfg shall monitor external providers via metrics such as Quality and Delivery, 
and provide feedback as needed. 
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Q19 FOD REQUIREMENTS 
Suppliers shall comply with the requirements of AS9146 FOD Prevention Program.  

Q20 SUPPLIER CODE OF CONDUCT 
All suppliers will comply with SOP 23-01 Supplier Code of Conduct, located on the 
bandemfg.com website.  

Q21 ANTI-BRIBERY AND ANTI-CORRUPTION 
Suppliers shall comply with the U.S. Foreign Corrupt Practices Act (FCPA), as well as 
any related applicable local legislation.  

Q22 ESCAPEMENT 
Any escapement or non-conformance detected by the Supplier during processing, 
inspection or for any previous delivered B&E Mfg. product shall immediately be 
reported in writing to B&E Mfg Purchasing and Quality Assurance.   

Q23 WORKMANSHIP 
Any defects that will affect form, fit or function, or are in excess of those allowed by 
the product standard, referenced specifications or B&E Mfg specifications shall be 
cause for rejection. 

Q24 Lockheed Martin Note A83- Engineering Specification Requirements 
Applicable to all Lockheed Martin designed parts. Requirements to be met are found 
here: www.lockheedmartin.com/en-us/suppliers/business-area-
procurement/aeronautics/quality-requirements/supplier-quality-management-
system.html  

Q25 Boeing Quality Clause Q29 
Applicable to suppliers of parts/services for Boeing. Requirements to be met are found 
here: www.boeingsuppliers.com/quality.html 

Q26 DPAS Ratings 
15CFR Part 700 (latest revision) compliance is required on all Purchase Orders 
invoking DPAS ratings.  

Q27 Metals From Russia 
 No receipts from Russian sources are permitted for any metals.   

Q28 Lisi Supplier’s Charter 
Suppliers will comply with the Lisi Supplier’s Charter, located on the bandemfg.com 
website, under Resources tab.  

Q29 Safety Management System (SMS) 
Suppliers will comply with SM-0001 latest revision, pages 108 and 109. 
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